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https://emergency.unhcr.org/zh-hans/coordination-and-communication/refugee-coordination-model/%E9%9A%BE%E6%B0%91%E7%B4%A7%E6%80%A5%E6%83%85%E5%86%B5%E9%9C%80%E6%B1%82%E8%AF%84%E4%BC%B0%EF%BC%88nare%EF%BC%89
https://emergency.unhcr.org/zh-hans/coordination-and-communication/refugee-coordination-model/%E9%9A%BE%E6%B0%91%E7%B4%A7%E6%80%A5%E6%83%85%E5%86%B5%E9%9C%80%E6%B1%82%E8%AF%84%E4%BC%B0%EF%BC%88nare%EF%BC%89
https://emergency.unhcr.org/zh-hans/coordination-and-communication/%E7%BE%A4%E7%BB%84%E7%B3%BB%E7%BB%9F/%E5%A4%9A%E7%BE%A4%E7%BB%84%E9%83%A8%E9%97%A8%E5%88%9D%E5%A7%8B%E5%BF%AB%E9%80%9F%E9%9C%80%E6%B1%82%E8%AF%84%E4%BC%B0mira
https://emergency.unhcr.org/zh-hans/coordination-and-communication/%E7%BE%A4%E7%BB%84%E7%B3%BB%E7%BB%9F/%E5%A4%9A%E7%BE%A4%E7%BB%84%E9%83%A8%E9%97%A8%E5%88%9D%E5%A7%8B%E5%BF%AB%E9%80%9F%E9%9C%80%E6%B1%82%E8%AF%84%E4%BC%B0mira
http://emergency.unhcr.org/emergency-assistance/core-relief-items/kind-non-food-item-distribution
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https://www.unhcr.org/media/green-companion
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https://www.unhcr.org/632482484
https://www.unhcr.org/632481844
https://www.unhcr.org/632482824
https://www.unhcr.org/media/access-clean-energy-displacement-settings-case-study-kenya
https://www.unhcr.org/media/access-clean-energy-displacement-settings-kenya
https://www.unhcr.org/media/access-clean-energy-displacement-settings-case-study-ethiopia
https://www.unhcr.org/media/access-clean-energy-displacement-settings-ethiopia
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https://www.spherestandards.org/resources/thematic-sheet-environmental-impact/
https://www.spherestandards.org/resources/thematic-sheet-environmental-impact/
https://www.unhcr.org/media/unhcr-environmental-guidelines
https://www.unhcr.org/media/global-strategy-sustainable-energy-2019-2025
https://www.unhcr.org/media/global-strategy-sustainable-energy-2019-2025
https://www.unhcr.org/media/compendium-protection-sensitive-access-lighting
https://www.unhcr.org/media/compendium-protection-sensitive-access-clean-cooking-2021
https://www.unhcr.org/media/compendium-protection-sensitive-access-clean-cooking-2021
http://emergency.unhcr.org/hqsl00@unhcr.org
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https://eur02.safelinks.protection.outlook.com/?url=https://emergency.unhcr.org/emergency-preparedness/emergency-policy/unhcr-policy-emergency-preparedness-and-response&data=05|01|cadoni@unhcr.org|4963bc5fdff34fdc36ea08dbc0197701|e5c37981666441348a0c6543d2af80be|0|0|638314987823585153|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=|3000|||&sdata=/SLp4c+fAt8f7VBNcCjvWW+JG5npPPTI1IU0f8eVrv0=&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https://emergency.unhcr.org/emergency-preparedness/emergency-policy/unhcr-policy-emergency-preparedness-and-response&data=05|01|cadoni@unhcr.org|4963bc5fdff34fdc36ea08dbc0197701|e5c37981666441348a0c6543d2af80be|0|0|638314987823585153|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=|3000|||&sdata=/SLp4c+fAt8f7VBNcCjvWW+JG5npPPTI1IU0f8eVrv0=&reserved=0
https://emergency.unhcr.org/zh-hans/emergency-preparedness/%E9%9A%BE%E6%B0%91%E7%BD%B2%E5%A4%87%E7%81%BE%E5%B7%A5%E5%85%B7
https://emergency.unhcr.org/zh-hans/emergency-preparedness/%E9%9A%BE%E6%B0%91%E7%BD%B2%E5%A4%87%E7%81%BE%E5%B7%A5%E5%85%B7
https://www.unhcr.org/handbooks/assessment/sites/assessment/files/2023-10/UNHCR%20Needs%20Assessment%20Handbook.pdf
https://www.unhcr.org/handbooks/assessment/
https://emergency.unhcr.org/zh-hans/coordination-and-communication/%E9%9A%BE%E6%B0%91%E5%8D%8F%E8%B0%83%E6%A8%A1%E5%BC%8F/%E9%9A%BE%E6%B0%91%E7%B4%A7%E6%80%A5%E6%83%85%E5%86%B5%E9%9C%80%E6%B1%82%E8%AF%84%E4%BC%B0nare
https://emergency.unhcr.org/zh-hans/coordination-and-communication/%E9%9A%BE%E6%B0%91%E5%8D%8F%E8%B0%83%E6%A8%A1%E5%BC%8F/%E9%9A%BE%E6%B0%91%E7%B4%A7%E6%80%A5%E6%83%85%E5%86%B5%E9%9C%80%E6%B1%82%E8%AF%84%E4%BC%B0nare
https://wfp-unhcr-hub.org/wp-content/uploads/2023/06/Learning-from-UNHCRWFP-Joint-Needs-Assessments-June-2023.pdf
https://www.unhcr.org/media/multi-sector-market-assessment-companion-guide-and-toolkit?_gl=1*4n6r2k*_ga*MTgwMjE1OTQ5My4xNzA5MTIyMDMy*_ga_ZGY98K1FDW*MTcyNzA5Njc1OC41MzkuMS4xNzI3MDk4MzYyLjYwLjAuMA..*_rup_ga*NzMxNTcwMjY4LjE2Nzk0ODEyMzE.*_rup_ga_EVDQTJ4LMY*MTcyNzA5Njc1OC41MTAuMS4xNzI3MDk4MzYyLjUwLjAuMA
https://intranet.unhcr.org/content/dam/unhcr/intranet/protection-operations/cash-based-interventions/documents/english/tools-guidance/UNHCR CBI MEB guidance final single pages.pdf
https://intranet.unhcr.org/content/dam/unhcr/intranet/protection-operations/cash-based-interventions/documents/english/tools-guidance/UNHCR CBI MEB guidance final single pages.pdf
https://intranet.unhcr.org/content/dam/unhcr/intranet/protection-operations/cash-based-interventions/documents/english/tools-guidance/UNHCR CBI MEB guidance final single pages.pdf
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https://interagencystandingcommittee.org/inter-agency-standing-committee/cash-coordination-model
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Connecting Refugees (2016)

Enabling Access to Mobile Services for the Forcibly Displaced (2017)
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A Global Broadband Plan for Refugees (2017)
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http://emergency.unhcr.org/sites/default/files/2024-01/UNHCR%20Guidelines%20on%20International%20Legal%20Standards%20Relating%20to%20Decent%20Work%20for%20Refugees%2C%202021.pdf
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http://www.unhcr.org/protection/livelihoods/5adde9904/engaging-employers-hiring-refugees-10-point-multi-stakeholder-action-plan.html
http://www.unhcr.org/protection/livelihoods/5adde9904/engaging-employers-hiring-refugees-10-point-multi-stakeholder-action-plan.html
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https://emergency.unhcr.org/sites/default/files/The Sphere Project, Handbook, Health Assessment Checklist, pp 338-340.pdf
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https://reliefweb.int/report/world/multi-sector-initial-rapid-assessment-guidance-revision-july-2015-enru?_gl=1*pevh9x*_ga*MTk4NzU1MTgxOC4xNjgwNzA0ODg5*_ga_E60ZNX2F68*MTcwNDcyMDIwMC4yMC4xLjE3MDQ3MjA3MzguNTkuMC4w
https://evaluation.msf.org/sites/default/files/2021-12/Rapid Health Assessment of Refugee or Displaced Populations.pdf
https://evaluation.msf.org/sites/default/files/2021-12/Rapid Health Assessment of Refugee or Displaced Populations.pdf
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https://emergency.unhcr.org/zh-hans/%E8%90%A5%E5%85%BB/%E8%90%A5%E5%85%BB-%E9%9C%80%E6%B1%82%E8%AF%84%E4%BC%B0
http://emergency.unhcr.org/hqphn@unhcr.org

RE. FEMLERTNRBTHKERN, SFCXNRASNRERTEREEERR (BIEEkIR 1%
EMFET) , ElREERE BVEEFEEL. RELRE. RZIMAK. FEFHEE. TAR
EMIFMREDELURETIRS FET) SR, I, FABEXEIBERT, RERRAENEER

M/ B, NATRESIRIRERIR, HEMNET 3 E K EamEIMPL,

Relevance for emergency operations

o AR RZHERNEMHN—PNEZAHDEREN, BMBREE NEEXAXTERSE
KREEFET.

o EMREZEENTRERHBERNALTET, UERSNIEENFHIRED,

o NHPEFMMNBIN SI5HEE S LI/ AREMIL TR,

o FERALRIBHNR N EELAHRDENKLERRBLANETRFR,

Main guidance

B2

N EEI™ ERERE BREREE T RICMRIME N RHBI A S LUT) LEFETERJUSMRID
NRELCMRHFUSMREI T —BHES, WRAEMTEXLIHDERZIFER, FEILBREN
1,08

BAFXTXNAZHERARFBRMR. NRAABE, RETHERREEZENERIXKIFFETERARA
EREESE, TieW, BMUEARH. RAUENSERR (BFRF)

MEEEE, 8RE10H5ARLIFISETHEFETRICMRIHERF107 AF2FIFETRISS LUT) LE
TRUSMRIKAFRSIETRAITERE, ERTEIISFHIIX—TNEUR, BLAIFLTEREAR
T, RtX—EEANRIE, TERTITEMAEEXNNEREE RS, BRSXE105AF15]
SETHYIS{EAR S RS R AR AR e TR AUfE,

SEZEMNXBRRERRCENASEE (ISSEELELNEBIETE) . ASFENIIELR
B2V ANEHIEMAST. X=1SHER, BEIFHERMET ALK,

NREMFEHIEIBERIELCMREUSMRIEN—EHES, HiEIIHELE R TTALHERNE
&8, WREALNRTEIREEMH

MREFHENEFENERETER, WEEEARESE,

SECRALLUET T ES N EIRMNFE T ABEKERT. ARCXREAENEIRAFMME, EA/
BA—REEXRTI00AFNET AL, AESRUEARETET AL



Post emergency phase

HEESNSEME, IMNERIABRAENREERFEAEIT.

ESREEMEFERNEUEEAE1000 AFHET ALK, BIERIREFRT AR

FRCRLNSES

o AFTRINARFEHIML. SEHEAIAREILL— S AES.

o SR NEE R S MEERXIBYER,

o NETIRIEAA XN L SRESIERET A,

« BE. BINREARBERTCXREENIEAR (BEIFEAR. dXBETHEE/ER
EF) o

o ARNMABMER/NANE, REHKMIETHRENERAIINIR,

« SHEM/RER/NEETIRIERE, LUIERXFALHERE TIRERTE TR,

« MRGBEHMAIENAOBIEFRR, WHETEEARESSE.

4. Standards

R E2023F TR SR

156 . ERIME PRI X G 2022

Spheretrif, 20184



https://www.unhcr.org/sites/default/files/2023-06/guidelines-for-mortality-surveillance.pdf
https://www.unhcr.org/media/operational-guidance-community-health-refugee-settings-2022
https://spherestandards.org/wp-content/uploads/Handbook-2018-SimplifiedChinese-1.pdf
https://spherestandards.org/wp-content/uploads/Handbook-2018-SimplifiedChinese-1.pdf
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https://healthcluster.who.int/publications/m/item/estimation-of-population-mortality-in-crisis-affected-populations
https://his.unhcr.org/home
https://his.unhcr.org/home
http://emergency.unhcr.org/sites/default/files/2024-01/Operational%20guidance%20community%20health%20in%20refugee%20settings%202022.pdf
http://emergency.unhcr.org/sites/default/files/2024-03/Handbook-2018-SimplifiedChinese-1%20%281%29_0.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/LSHTM-Mortality-Estimation-Options-oct2018.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/LSHTM-Mortality-Estimation-Options-oct2018.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/Standards%20and%20Indicators%20Guide%202019.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/guidelines-for-mortality-surveillance.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/guidelines-for-mortality-surveillance.pdf
https://www.unhcr.org/sites/default/files/2023-06/guidelines-for-mortality-surveillance.pdf
https://www.unhcr.org/media/operational-guidance-community-health-refugee-settings-2022
https://spherestandards.org/wp-content/uploads/Handbook-2018-SimplifiedChinese-1.pdf
https://spherestandards.org/wp-content/uploads/Handbook-2018-SimplifiedChinese-1.pdf
https://healthcluster.who.int/publications/m/item/estimation-of-population-denominators-for-the-humanitarian-health-sector
https://his.unhcr.org/home
https://his.unhcr.org/home
http://emergency.unhcr.org/hqphn@unhcr.org
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https://medref.unhcr.org/ressources/footer/Case_Definitions_2019.pdf
https://spherestandards.org/handbook-2018/
https://spherestandards.org/handbook-2018/
http://emergency.unhcr.org/sites/default/files/2024-01/Case_Definitions_2019.pdf
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https://spherestandards.org/handbook-2018/
https://spherestandards.org/handbook-2018/
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http://emergency.unhcr.org/hqphn@unhcr.org
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https://interagencystandingcommittee.org/iasc-reference-group-mental-health-and-psychosocial-support-emergency-settings/iasc-handbook-mental-health-and-psychosocial-support-coordination#https://interagencystandingcommittee.org/iasc-reference-group-mental-health-and-psychosocial-support-emergency-settings/iasc-handbook-mental-health-and-psychosocial-support-coordination
https://interagencystandingcommittee.org/iasc-reference-group-mental-health-and-psychosocial-support-emergency-settings/iasc-handbook-mental-health-and-psychosocial-support-coordination#https://interagencystandingcommittee.org/iasc-reference-group-mental-health-and-psychosocial-support-emergency-settings/iasc-handbook-mental-health-and-psychosocial-support-coordination
https://english.rvo.nl/subsidies-programmes/mental-health-and-psychosocial-support-humanitarian-emergencies-dss-mhpss#https://english.rvo.nl/subsidies-programmes/mental-health-and-psychosocial-support-humanitarian-emergencies-dss-mhpss
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UNHCR, Operational guidance on mental health & psychosocial support programming for refugee
operations

(Chinese) IASC, Guidelines on Mental Health and Psychosocial Support in Emergency Settings,
2007

IASC, The Mental Health and Psychosocial Support Minimum Service Package, 2022

The Sphere Handbook, 2018 - 2.5 Mental health

UNHCR Global Strateqgy for Public Health 2021-2025, Annex B: Mental Health and Psychosocial
Support

Standard 10: Mental health and psychosocial distress
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http://emergency.unhcr.org/system/files/UNHCR%2C%20Operational%20guidance%20on%20mental%20health%20%26%20psychosocial%20support%20programming%20for%20refugee%20operations.pdf
http://emergency.unhcr.org/system/files/UNHCR%2C%20Operational%20guidance%20on%20mental%20health%20%26%20psychosocial%20support%20programming%20for%20refugee%20operations.pdf
http://emergency.unhcr.org/sites/default/files/2024-09/2.%20IASC%20MHPSS%20Guidelines%202007%20Chinese%20%281%29.pdf
http://emergency.unhcr.org/sites/default/files/2024-09/2.%20IASC%20MHPSS%20Guidelines%202007%20Chinese%20%281%29.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/3.%20Minimum%20Service%20Package%20MHPSS%202022%20ENGLISH.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/4.%20Sphere%20Standard%202.5%20Mental%20Health%202018%20ENGLISH.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/5.%20UNHCR%20PHS%20Strategy%20Annex%20B%20MHPSS.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/5.%20UNHCR%20PHS%20Strategy%20Annex%20B%20MHPSS.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/S1.%20Standard%2010%20MHPSS%20in%20Minimum%20Standard%20Child%20Protection%20%282019%29_0.pdf
https://wd3.myworkday.com/unhcr/learning/course/1883edccb47e1000fd55f4bc4ca30000?type=9882927d138b100019b928e75843018d
https://wd3.myworkday.com/unhcr/learning/course/1883edccb47e1000fd55f4bc4ca30000?type=9882927d138b100019b928e75843018d
https://openwho.org/courses/mental-health-and-psychosocial-support-in-emergencies
https://openwho.org/courses/mental-health-and-psychosocial-support-in-emergencies
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https://www.unhcr.org/news/stories/rohingya-refugee-volunteers-combat-stresses-camp-life-mental-health-support
https://www.unhcr.org/news/stories/qa-far-being-traumatized-most-refugees-are-surprisingly-resilient#:~:text=Stories-,Q%26A%3A%20Far%20from%20being%20traumatized%2C%20most%20refugees%20are%20'surprisingly,in%20fact%20cope%20with%20adversity
https://www.unhcr.org/mental-health-and-psychosocial-support
https://interagencystandingcommittee.org/mental-health-and-psychosocial-support-emergency-settings
https://interagencystandingcommittee.org/mental-health-and-psychosocial-support-emergency-settings
https://www.mhpss.net/
https://www.mhpss.net/
https://www.refworld.org/docid/634969224.html
https://www.refworld.org/docid/634969224.html
https://www.refworld.org/docid/634969224.html
https://www.refworld.org/docid/634969224.html
https://www.mhpssmsp.org/
https://www.mhpssmsp.org/
https://www.mhpssmsp.org/
https://unhcr365.sharepoint.com/teams/DRS-PHCoP/Shared Documents/Forms/Webinars.aspx?ga=1&OR=Teams%2DHL&CT=1692172360958&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiIyNy8yMzA3MDMwNzM0NiIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D&id=%2Fteams%2FDRS%2DPHCoP%2FShared%20Documents%2FGeneral%2FDocument%20Library%2FMental%20Health%20%26%20Psychosocial%20Support&viewid=aba3dfb9%2D5315%2D4394%2D9fb6%2Dfaa80b9a89e7
https://unhcr365.sharepoint.com/teams/DRS-PHCoP/Shared Documents/Forms/Webinars.aspx?ga=1&OR=Teams%2DHL&CT=1692172360958&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiIyNy8yMzA3MDMwNzM0NiIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D&id=%2Fteams%2FDRS%2DPHCoP%2FShared%20Documents%2FGeneral%2FDocument%20Library%2FMental%20Health%20%26%20Psychosocial%20Support&viewid=aba3dfb9%2D5315%2D4394%2D9fb6%2Dfaa80b9a89e7
http://emergency.unhcr.org/hqphn@unhcr.org
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http://emergency.unhcr.org/sites/default/files/UNHCR,%20NARE%20Full%20Version.pdf
http://emergency.unhcr.org/sites/default/files/UNHCR,%20NARE%20Full%20Version.pdf
https://www.unicef.org/media/113291/file/UNICEF%20Conceptual%20Framework.pdf
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(Chinese) The Sphere Handbook, 2018

UNHCR, Rapid Nutrition MUAC and IYCF-E assessment report template, 2023

Global Nutrition cluster/UNICEF/USAID, Nutrition humanitarian needs analysis guidance, 2018
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http://emergency.unhcr.org/sites/default/files/2024-03/Handbook-2018-SimplifiedChinese-1%20%281%29_0.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/Rapid%20Nutrition%20screening%20MUAC%20%26%20IYCF%20Report%20Template_2024.docx
http://emergency.unhcr.org/sites/default/files/2024-01/NC_Nutrition%20Humanitarian%20Needs%20Analysis%20Guidance_V2_0.pdf
https://handbook.spherestandards.org/en/sphere/#ch007
https://handbook.spherestandards.org/en/sphere/#ch007
https://www.unhcr.org/sens/
https://www.nutritioncluster.net/resources/nutrition-humanitarian-needs-analysis-guidance-engfres
https://www.ennonline.net/resources/htpversion2
https://www.ennonline.net/resources/htpversion2
https://www.ennonline.net/resources/htpversion2
http://emergency.unhcr.org/hqphn@unhcr.org
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UNHCR, WASH, Protection, and Accountability Briefing Paper

UNHCR, The Master Plan Approach to Settlement Planning, 2019
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UNHCR Compendium: Protection-sensitive access to clean cooking, 2021
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Annexes

(Chinese) The Sphere Handbook, 2018

UNHCR Needs Assessment for Refugee Emergencies (NARE) Checklist

WEFP, UNHCR - Joint Assessment Missions: a Practical Guide to Planning and Implementation,
2013
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http://emergency.unhcr.org/sites/default/files/2024-03/Handbook-2018-SimplifiedChinese-1%20%281%29_0.pdf
http://emergency.unhcr.org/sites/default/files/2024-11/UNHCR%20NARE%20Checklist.docx
http://emergency.unhcr.org/sites/default/files/UNHCR%2C%20WFP%20-%20Joint%20Assessment%20Missions%20-%20a%20Practical%20Guide%20to%20Planning%20and%20Implementation%20%282013%29.pdf
http://emergency.unhcr.org/sites/default/files/UNHCR%2C%20WFP%20-%20Joint%20Assessment%20Missions%20-%20a%20Practical%20Guide%20to%20Planning%20and%20Implementation%20%282013%29.pdf
http://emergency.unhcr.org/DRSTSS@unhcr.org
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UNHCR Policy on alternatives to camps, 2014

UNHCR, Shelter and Sustainability, 2021

UNHCR, Shelter Design Catalogue, 2016

4. Learning and field practices
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Refugee Housing Unit 1.2 Fact Sheet



http://emergency.unhcr.org/sites/default/files/UNHCR%2C%20UNHCR%20policy%20on%20alternatives%20to%20camps%2C%202014.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/UNHCR%20shelter%20and%20sustainability%20overview%20April%202021.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/unhcr_shelter_design_catalogue_january_2016.pdf
https://wd3.myworkday.com/unhcr/learning/course/1883edccb47e1000fd566cd614af0001?type=9882927d138b100019b928e75843018d
https://www.humanitarianlibrary.org/
https://www.youtube.com/watch?v=6iN2N8RkYFs
https://www.youtube.com/watch?v=81Js-jIVGdI
http://emergency.unhcr.org/sites/default/files/Family%20Tent.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/RHU%201.2%20Fact%20Sheet.pdf
https://sheltercluster.org/
https://spherestandards.org/handbook-2018/
https://spherestandards.org/handbook-2018/
https://emergency.unhcr.org/sites/default/files/UNHCR Master-Plan-Approach to Settlement Planning_2019.pdf
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2015
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