EMERGENCY HANDBOOK GUIDE

Welcome to the Emergency Handbook!

Please, type emergency.unhcr.org in your browser to access the online UNHCR Emergency Handbook (EHB).
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The EHB is available in 5 languages, and you can select your language in the top right corner.
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The EHB has two types of content: Entries accessible to the public and UNHCR staff and entries restricted to UNHCR
staff only. By logging in with your UNHCR credentials, you will be able to access the full content of the EHB.
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If you are a UNHCR staff, please log in with your UNHCR credentials (email and password) using the second login option
on the bottom. There is no need to register first.
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If you are an external user, please register first, then you will be able to enter your email address and password to log
in.
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You can easily navigate between the major topics by hovering over the main headings displayed in the blue ribbon on
top of each page. The EHB is structured in 6 main topics. Under each main topic you find sections which host the entries.
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You can also use the menu on the side bar to navigate and expand any of the categories, to view the sections and
entries. Here, we have expanded the Health and Nutrition category as an example.
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To search for an entry or topic on the home page you can use either of the Search fields below. Regardless of whether
you are in a section or on an entry page, the Search field is always available on the top.
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You can always share, print, or download an entry using the buttons right below the name of the entry.
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* Preparedness Package for Refugee
Emergencies (PPRE)

@ Key points

PPRE Risk analysis and monitoring
(refugee sitations)

PPRE Minimum Preparedness
Actions (MPAs, refugee situations)

PPRE Advanced Preparedness PY
Actions (APA, refugee situations)
emergency preparedness

PPRE contingency planning (refugee
situations)

Preparedness Package for IDP
Emergencies (PPIE)

Business Continuity Planning

1 Overview

UNHCR and the host government co-lead refugee

Last updated: 11 August 2022

@ Refugee emergency preparedness should always be @ The PPRE approach requires the implementation of
undertaken in partnership with the host government,
UN, NGOs, and other relevant partners.

minimal preparedness, including emergency risk
analysis, wherever UNHCR is present. Heightened
risk of an emergency triggers the implementation of
advanced preparedness measures, some of which
are context specific.

In this section:

You can help improving the EHB and keeping it up to date! Please give us feedback by entering a suggestion to enhance
the EHB. On each entry page at the bottom, you find a button for this purpose. Thank you for using it!
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3 Links

69 Risk Management toolkit — Emergencies

[ HALEP

4 Main contacts

In this section:
1. Overview

2. Main guidance
3. Links

4. Main contacts

UNHCR HQ, Division for Emergency Security and Supply (DESS), at:

hgemhand@unhcr.org

Help us keep the handbook up to date

Suggest an enhancement to page

PREVIOUS

€ ERP contingency planning (IASC, IDP
situations, natural disasters)

NEXT

PPRE Risk analysis and monitoring >
(refugee situations)




Help us keep the handbook up to date

Suggest an enhancement to th e

Describe Request *

Enter your email if we can contact you about this suggestion

If you need support or have a question or want to get in touch with the EHB team, please use the Contact us button at
the bottom of each page. Don’t forget to provide your email so the EHB team can get in touch with you.
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Suggest an enhancement to this page
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Useful links Get in touch with the Emergency
UNHCR Emergencies Handbook Team!

UNHCR Operational Data Portal

UN OCHA Humanitarian Response

About UNHCR

Donate Now

This site is made possible thanks to the generous support of the Government of Japan g

From 2015-2023 the site was made possible thanks to the generous support of the Government of Luxembourg

HOME

Contact Us

The Emergency Handbook Team can offer suppert on a range of handbock-related queries, or direct you to the best team to help.

Please select your reason for contacting us

© I have technical problems with the webpage and need help

© | want to share a suggestion for improvement of the EHB content/ | spotted a mistake in the EHB content
© I have fled or | am affected by war, viclence, conflict, persecution or disaster and need help

© We are a company/ organization who wants to work for UNHCR

© | am locking for a job with UNHCR

O | want to donate to UNHCR

© Other



Your experience is important to us. Please take five minutes and complete the survey. The survey is visible in yellow on
the homepage of the Emergency Handbook.

A UNHCR guide to agile, effective and
community based humanitarian

emergency responses:

Emergency Handbook Guide Give us some feedback
Please read this guide on how to navigate this platform. Let us know what you think of the new site and help us impg¥ve your user
experience...

Emergency Handbook Guide

Send feedback

UNHCR Emergency Handbook website:
Give us your feedback

Thank you for taking a few minutes to complete this survey.
Your feedback is essential for us to make ongeing improvements to the UNHCR Emergency Handbook, and
areate a website that works well for everyone. All information you provide here is anonymous.

* Required

1. Why did you come to the Emergency Handbook website today? Please add as much detail as
possible (e.g. what you were looking for and why you needed it)

Enter your answer

2. Did you find what you were looking for? *
) es
) No

) Mot sure




