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EMERGENCY HANDBOOK GUIDE 

 

Welcome to the Emergency Handbook! 

Please, type emergency.unhcr.org in your browser to access the online UNHCR Emergency Handbook (EHB). 

 

The EHB is available in 5 languages, and you can select your language in the top right corner. 
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The EHB has two types of content: Entries accessible to the public and UNHCR staff and entries restricted to UNHCR 

staff only. By logging in with your UNHCR credentials, you will be able to access the full content of the EHB. 

 

 

If you are a UNHCR staff, please log in with your UNHCR credentials (email and password) using the second login option 

on the bottom. There is no need to register first. 
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If you are an external user, please register first, then you will be able to enter your email address and password to log 

in.  

 

 

 

You can easily navigate between the major topics by hovering over the main headings displayed in the blue ribbon on 

top of each page. The EHB is structured in 6 main topics. Under each main topic you find sections which host the entries. 
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You can also use the menu on the side bar to navigate and expand any of the categories, to view the sections and 

entries. Here, we have expanded the Health and Nutrition category as an example. 

 

 

 

To search for an entry or topic on the home page you can use either of the Search fields below. Regardless of whether 

you are in a section or on an entry page, the Search field is always available on the top.  
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You can always share, print, or download an entry using the buttons right below the name of the entry. 

 

 

 

 

You can help improving the EHB and keeping it up to date! Please give us feedback by entering a suggestion to enhance 

the EHB. On each entry page at the bottom, you find a button for this purpose. Thank you for using it! 
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If you need support or have a question or want to get in touch with the EHB team, please use the Contact us button at 

the bottom of each page. Don’t forget to provide your email so the EHB team can get in touch with you.  
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Your experience is important to us. Please take five minutes and complete the survey. The survey is visible in yellow on 

the homepage of the Emergency Handbook.  

 

 


