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Puntos clave

b O6y‘-IeHVIe Ha CﬂyanI ‘-Ipe3BbI‘-IaI7IHbIX CMTyaLLMVI, KaK rnpasunio, nposoanUTCcA Ao
BO3HNKHOBEHUA l-I|f)638b|‘-Ial\/‘IHOl‘;‘I cuTyaunun B paMKax HapawmnBaHua noTeHUuMana B
t-Ipe3BbI‘-Ial7IHbIX CUTYyaUuunax n obecneyeHnss FOTOBHOCTHU K l-I[Z)e3BbI‘-Ial7IHbIM cuTyauunam.

e CoTpyAHUKam, paboTaoLmmM B Ype3BblYaiHbIX CUTYaLUMsAX, LOCTYMNHO cneunansHoe
oby4yeHue.




e ObyyeHue Ha cnyyan YpesBblYalHbIX CUTYyaUMin AOCTYMHO B pa3/inYHbIX hopmMax:
caMocToATeNnbHOe 06y4yeHne B hopmaTte OHNalH, O4YHble CEMMHapbl U OHMaNH-BEOUHAPDI.

e [laHHOEe PyKOBOACTBO MO OencTBmnsaM B l-Ipe3BbI‘-Ial‘;‘|HbIX CUTYaUuunAax AssideTca OCHOBHbIM
MHCTPYMEHTOM, npeagoctaBndrowinM pykoBoaCTBO No OencTensaM B l-I[f)efSBbI‘-lal‘/‘leIX
CUTyauuax.

e CospaiTe rpynny nocpefHMKOB No BONpocaM MoAroTOBKM U Mpu HEO6X04MMOCTH
obpaTtuTechb 3a noaaepxkon B GLC.

Lineas generales

B aTom pasaene npeactasneH 063op uHuumatne YBKB OOH no HapalwmBaHuio noteHumnana B
ypesBblYalHbIX CUTYaLMAX 1 BOZMOXHOCTEN 06y4eHUs Ha Crlydan Ype3BblYaHbIX cCUTyauuin. B
HEeM cofep)aTcsl peKoMeHZaunm no LenesbiM y4aCTHUKaM, AOCTYNHOCTU U CpoKaM A
OTAEeNbHbIX UL, ONepauni B CTpaHax U permoHax. Takxxe pasbsiCHAETCA B3aMMOCBS3b C
npoueccoM obecneyeHnsa opraHnsaymoHHom rotoBHocTu YBKE OOH K ypesBblYanHbIM
CUTyauusaMm.

Relevancia para operaciones de emergencia

MNpeanoYTuTeNbHO, YTOObI HapaluBaHWe NoTeHLMana u oby4yeHne Ha cnyyan YpesBblvalHbIX
CUTyaLWIN OCYLLLECTBMANUCH A0 Havyana YpesBbl4anHOW ryMaHUTapHOM CUTyaLuu.
OpraHusauymnoHHble TpeHnHrn YBKB OOH no Bonpocam ypesBblyanHbIX CUTyaLMit He CBA3aHbl C
aKTMBaUMeEWN B Ype3BblYalHbIX CUTYyaLMaX U MPOBOAATCS B Ka4ecTBe Mep Mo o6ecrneyeHunto
rOTOBHOCTM Ha perynsipHON OCHOBe.

OAHaKo HenpeackasyeMoCTb ABNSAETCA YacTbio NPUPOAbI YpE3BbIYaNHbIX CUTyauui. MNMpobenol B
3HaHUSAX, HaBblKax N 9KCNEPTHbIX 3HaHMUAX MOrYT CTaTb OMEBUAHbIMU B HaYasie Ype3BblYalHOM
cuTyaumu. YacTto HabupaeTca HoBas paboyasi cuna, y KOTOpoi, BOSMOXKHO, He 6blJ10
BO3MOXHOCTM y4aCTBOBaTb B TPEHUHIax Mo BONpocam YpesBblyalHbIX CUTyauuni paHee. Huxe
npuBeAeHbl pelleHns ad hoc gnsa Takux cuTyauui.

Guia principal

a) O6yyeHune B paMKax OpraHn3aumoHHbIX PEeCTPOB 06ecneYeHnss TOTOBHOCTM K YpPe3BbIYaNHbIM
cutyaumam mn passepTbiBaHna OYCBC B YpesBblYanHbIX CUTYaUMNAX

MogpasgeneHue no Bornpocam pasBUTUA NOTEHLUKMANa Ha criyyan YpesBblYaHbIX CUTyauum
(ECDU) OTtgena YBKB OOH no ype3BblvyaliiHbIM CUTyaLusaM, 6e30nacHoCTU U cHabxeHuto (QUCBEC)
opraHusyeT cnefyroume opraHM3aUnoHHble TPEHUHIM NO BONPOCaM Ype3BblYaHbIX CUTYaLUNA:



[¢]

CeMuHap no ynpaeneHmio Ype3BbivaiiHbiMu cutyauusamu (WEM): roToBMT aKTUBHbIX
YsIeHOB peecTpa rpynn pearnpoBaHns Ha YpesBblyaiiHble cuTyaumm (o1 G6 go P4) ans
BbIMOJIHEHMUS MUCCUI B Ype3BblYanHbIX CUTyauMsax. 3anpocbl Ha nogavy 3asBieHumn
paccblnarTcs 06WMMM OpraHU3aLMOHHbIMU 3NEKTPOHHBbIM NMcbMaM oT nuua YBKB OOH.

o MporpaMmma BbiCLUEro PyKOBOACTBA B Ype3BblyaiHbix cutyauusax (SELP): nogrotaBnmBaer
CTapLMX COTPYAHMKOB OpPraHM3aLnoHHOro peecTpa no Bonpocam YpeaBblyalHbIX CUTYaLumn
(SCER) (HaunHas c P4, umetowmnx npaBo npeTeHAoBaTh Ha fomkHOCcTH P5 u panee) pns
MWUCCUI B Ype3BblYalHbIX CUTyaLmMaxX. 3anpoc Ha Nogady 3asiBfIeHU paccblNaeTcsl 06LWNUMHM
OpraHnsauMoOHHbIMU 31EKTPOHHbIMU NUCbMaMu oT nnua YBKB OOH.

o MoAroTroBKa K CMTYyaLMOHHbIM AEWCTBUAM B Ype3BblyaiHbix cutyauusax (SET): onepauuu
B CTpaHax/pernoHax, KoTopble CTasIkuBaroTCsA C BbICOKUM PUCKOM HOBOW UK
060CTpUBLLENCA Ype3BblYakHOM CUTYyaL MK, [OMKHbI cBA3aTbesa ¢ O4YCBC Kak MOXKHO
paHblLe, YTO6bI N3y4YnTb BO3MOXHOCTb NpoBeAeHusa SET B paMKkax CBOUX AeNACTBUIA MO
o6ecnevyeHnto rOTOBHOCTM K Ype3BblYaHbIM CUTYaLUAM.

o MNMporpaMmma pyKoBOACTBa rpynmnou B YpesBblyaintHoi cutyauumn (ETLP): ETLP cospaet

NnoTeHLUMan MexydypexaeH4eckoro pykoBoAcTBa ANl pearMpoBaHUs Ha YpesBblyanHble

cutyaumun. YyactHukamu ETLP aBnsatoTca opraHmMsaumm-yneHbl MexyypexxaeH4eckoro

noctosiHHoro komuteta (MMNK) OOH n HMO-napTHepbl OOH, yyacTBytowme B NIMKBUAALUN
nocneacTBUiA CTUXUAHBIX 6€4CTBUIA U Mepax N'YMaHUTapHOro pearMpoBanHus. 1ns
cotpyaHunkoB YBKB OOH, xenatowmx NpUHATb y4acTue, [OCTYMHO HECKOJIbKO CBOGO4HbIX

MeCT. Y4yacTue OCYLLECTBAETCA NYyTEM BbIABUXXEHUA KaHANAATYP B OTBET Ha KOHKYPC

3asBOK, KOTOpbI NPOBOAMTCA ABa pasa B oA,

TemaTn4yeckune TPEHWHI No ynpaBJZiIEHUNIO ‘-Ipe3BbI‘-Ial7IHbIMVI cuUTyaumamu:

o CHab)xeHue: TpeHUHT pa3paboTaH ANs TOro, YTobbl 06y4MTb CNeLnanmcToB B 061acTu
CHabXXeHWsi HaBblKaM, HEO6XOANUMbIM A9 ONepaTUBHOIO, MOCNeA0BaTEIbHOro U FTMOGKOro
pearMpoBaHus Ha YpesBblYalHble CUTYaL MK B FyMaHUTapHOM KOHTeKcTe. COTpyaHUKM
YBKBE OOH 1 BHelLHWe napTHepbl NPUHUMAOT yyacTue B NATUAHEBHOM UIPOBOM CeMUHape-
CUMYNIATOPE C NOrpy>XeHNEM, MOCBSALLEHHOM COBEPLUEHCTBOBAHMIO BaXKHENLLIMX
TEXHUYECKMX M MPOrpaMMHbIX HaBbIKOB AJ1S1 yNpaB/ieHUs1 3arnacaMu B Ype3BblYalHbIX
cuTyaumsix. YyacTue B ceMyHape, opraHn3oBaHHOM 1o6anbHbIM LEHTPOM 06yYEHUS U
passutus (GLDC), ocyliecTBnsieTcs nyTeM BblABMXEHUA KaHAMAATYp B OTBET Ha KOHKYPC
3asIBOK, KOTOpPbI NPOBOANTCA pas B rof,.

o Cekuwms undposomn naeHTndbmkaumm n peructpaunm (DIRS) FnobanbHoM cnyx6bl AaHHbIX
(GDS) opraHusyeT y4ye6Hyto nporpaMmmy permctTpauum B YpesBbivaiHbix cutyauusax (ERLP),
KOTOpasi rOTOBUT Y4/IeHOB PYHKLMOHAIbHOrO peecTpa Mo Bonpocam perncrpauumn ans
y4yacTusi B MUCCHUSIX B YPE3BbIYaMHbIX CUTYaLMAX.

o CeKuUMA CUCTEM ornepaTUBHbIX AaHHbIX U noaaepxku (ODSSS) MobanbHom cnyo6bl
AaHHbIX (GDS) opraHM3yeT TPEHUHT No ynpaBneHuio uHpopmauuei B Ype3BbiyalHbIX
cutyauusx (TIME). TIME — 3To HefenbHbIV TPEHWUHT Y CUMYALMA AN COTPYAHUKOB MO
ynpasneHuto nHpopmavumen (IMO), koTopble 6b1In 0TOBPaHbI AN5 BKIKOYEHUS B peecTp
pynnbl pearnpoBaHns Ha Ype3BblyaliHble cutyauum (ERT).

o Cnyx6a napTHePCKMX OTHOLIEHNI U KoopanHauuu B OTaene BHewHuX cesiseit (OBC)
npegsaraet Kypc MeXxy4peXxjeH4eCKOU KOOpAVHALMK: 3TO MHTEPaKTUBHOE



camMocCTofATeNIbHOe 06y4yeHme AOCTYNHO BceM coTpyaHnkam YBKB OOH B Workday n
noarotaBnueaeT obyyarowmxcs K 6onee apOeKTUBHOMY BbINOMHEHNIO CBOUX DYHKLUUIA B
YCIIOBUSIX MEXYYpeXAeHUYeCcKon KoopanHaumu. NpoxoxaeHne Kypca BnsieTcs
o06513aTeNIbHbIM AJ151 YJIEHOB €XEerofgHoro peectpa CoTpyAHUKOB MO BONMpocam
MeXy4YpeXxaeHYeCKon KoopAnHaLumM B Ype3BblYaHbIX CUTyauUusx B NpeaaBepun ceMmHapa
peecTpa. CeMuHap no BOMpocaM MeXXyupe)XXAeHYeCcKoin KOOpAUHALMK: TOTOBUT Y/1IEHOB
peecTpa COTPYAHUKOB MO BOMPOCAM MeXy4YpexAeHYeCKOoM KoopANHaLUN B Ype3BblYaiHbIX
CUTYaLMAX ANs BbINOIHEHUS MUccUit. MpusblB K Noaade 3asiBNeHUi NePCOHaNIoOM YPOBHEN
oT NO po C5 pacnpocTtpaHsieTcst oamH pas B rog Yepe3s UNHCR Broadcast.

6) O6yyeHUe BO BpeMs Ype3BblYanHOM CUTYaLIUK

Bce cotpyaHukn YBKB OOH 06513aHbl NpoinTu 06si3aTe/ibHble TPEHUHIM (AOCTYMNHbIE TONbKO ANS
coTpyaHukoB YBKBE OOH), ykasaHHble HUXe, B TeYeHWNEe NepBbIX TPEX MeCsILLEB NOC/Ie BCTYMNJIEHUS
B Ao/MkHOCTb B YBKB OOH. 3T0 nNpaBuMIo TakxXe NPUMEHMMO K paboyeit cune, HaHATOM BO BpeMsi
ypesBblYyalHOW cuTyaunn. TpeHUHIM [OCTYMNHbI Ana nepcoHana B Workday.

[¢]

BSAFE

o MNporpamma OOH B o6nacTu npeaynpexaeHus npecnefoBaHusi, CeKCyanbHOro
JoMoraTenbCTBa U 3/10ynoTpebneHns Cny>Xe6HbIM NOTOXEHNEM

o BBogHasa nporpamMma rno Bonpocam 3aluThbl

MNpenoTBpalleHme ceKcyanbHOM aKCMnyaTaLmm U cekcyanbHbIX HagpyratenbcTts (PSEA)

TPEeHWHT NO NOBbILLEHWIO OCBEAOM/IEHHOCTM B 0611aCTM MHOPMALIMOHHOM 6€30MaCHOCTM

WKT (InfoSec)

OcHOBbI 0OCBE4OMJIEHHOCTN O MOLLEHHUYECTBE M KOPPYMnLuumn

[¢]

[¢]

[¢]

BasoBblit yuebHblit nakeT ERT (ERT BLP) (moctyneH Tonbko ansi cotpyaHukos YBKBE OOH)
npeacTaBnseT cobom ceputo KOPOTKUX y4ebHbIX OHTaNH-KypCOB, HanpaB/ieHHbIX Ha nepegavy
Ba)XXHEMNLUMX 3HaHWUI B 061aCTK ynpaBfieHns Ype3BblHaHbIMK CUTYaLMAMM KONeram,
OTO6paHHbIM Ans paboTbl B [pynne pearmpoBaHusa Ha YpeaBblyarHble cuTyauum (ERT). Bce
coTpyaHuku ERT gomxkHbl nponTtn ERT BLP nepen noceweHnem ceMuHapa rno ynpasiieHuo
ypesBblYaHbIMU cUTYyauusaMU. ba3oBbln NakeT TakXKe J0CTyneH BceM coTpyaHukam YBKB OOH B
Workday ans caMoCTOATENBHOIO MPOXOXAEHUS.

[ononHuTenbHble y4yebHble OHNaniH-KypCbl MO LUMPOKOMY KPYry TeM TakKxKe AOCTYMHbI
coTpyaHukam YBKB OOH B Workday. Ecnu pykoBoguTenu B Ype3BbiYalHbIX CUTyaLUsaX
06HapY>XMBaKOT 3HaUNTENbHbIE NPO6esbl B 3HAHUAX COTPYAHUKOB, 3aMHTEPECOBAHHOMY
nepcoHasny peKoOMeHAyeTCsl NPOUTU HEO6X0AMMOE OHMalH-06y4YeHNe BO BPEMS Ype3BblYaliHON
cuTyaumu. PykoBoauTenu MoryT COCTaBUTb CIIMCOK HEOHXOAUMBbIX Y4EOHbIX KYypCOB, KOTOPbIE OHU
MOryT NpeaioXnTb NepCoHany B ciy4vae YypesBblvanHon cutyaunn. ECDU gocTtyneH gns
noALep>KKM Bblbopa OHNalH-Kypca U CO3aHusa CMCKa peKOMEeHAYEMbIX TUNOB 06y4YeHus.

PykoBoauTenu HecyT OTBETCTBEHHOCTb 3a NpefoCcTaB/ieHMe peKOMeHAaL Ui, KOYYUHra,
BO3MOXXHOCTEWN A1l HACTaBHUYECTBa U 06yuyeHuss 6e3 oTpbiBa OT MPOM3BOACTBA COTPYAHMKAM,
HaxoAsaLWwmMMcs NoA UX PyKOBOACTBOM. JTO elle 6051ee BaXXHO BO BPEMS Ype3BblYalHbIX

CUTyaL MK, Korga Heo6xoaMMO HanTu 6bICTPble KOHKPETHbIe 0byYatoLLmne peLleHus, YToobI


https://wd3.myworkday.com/unhcr/d/inst/17897/rel-task/30016.htmld?metadataEntryPoint=%2Funhcr%2Flearning%2Fdiscover
https://wd3.myworkday.com/unhcr/learning/course/0c65b30fb1291000afea389ae4f80000?type=9882927d138b100019b928e75843018d

ob6ecrneynTb NOHUMaHWE KonneraMu AencTBuii No pearMpoBaHuUIO Ha Ype3BblYaiHble CUTYaL UM,
PykoBoauTENsIM crieayeT obpallaTtb BHUMaHKE Ha pa3/iniHble COCOBGHOCTM KOJINET,
HaXOASLMXCA MOA UX PYKOBOACTBOM, U CNeAUTb 3a TEM, YTOObI YsleHbl KOMaHAbl 06MeHNBasIUCh
3HaHWAMMU 1 OMbITOM.

Ecnu pykoBoamnTenu onepauum B UpesBblYalHON CUTYaLUKN 3aMeTAT, YTO 3HAaYNTENTbHOMY YnChy
COTPYAHWUKOB He XBaTaeT HaBbIKOB M BO3MOXHOCTeN ANns aQPeKTUBHOro pearmpoBaHuns Ha
ypesBblyanHyto cutyaumnto, ECDU MoXeT B MCKIHOUUTENbHbIX Cyvyasax opraHM3oBaTb 9KCTPEHHbIN
BebMHap ANA HEMeAJIEHHOro HapaluBaHua noTeHumana rpynnbl. O6paTute BHMUMaHWeE, 4TO
BeObMHap He [O0MKEH OTHUMATb BpeEMS COTPYAHUKOB, HEO6X0AMMOE AJ1Sl y4acTusl B Mepax
pearvpoBaHus Ha YpesBblYaiiHble CUTYaLMu B xoe onepauuun. Ecnn pykoBoacTso
3aMHTepecoBaHO B NpoBeAeHNN BebMHapa, Heobxoaumo ceasaTtbest ¢ ECDU.

4. Enlaces

BasoBbiit y4e6Hblt nakeT ERT (ERT BLP) (gocTyn TonbKo ans cotpyaHmMkoB YBKE O0OH)
BHyTpeHHAA ceTb YBKB OOH: 06yyeHue Ha ciyyan YpesBblvaHbIX CUTYaLMiA (4OCTYN TOb...

5. Contactos principales

3anpocbl Ha NoAAepPXXKY 06y4YeHUs1 Ha cny4dal Ype3BblYaiHbIX CUTyauuin crnegyeT HanpaensTbh
yepes3 COOTBETCTBYIOLLEE perMoHanbHoe 60po Ha MOYTOBbIN AWMK [pynnbl pa3BuTuUs
noTeHuMana B YpeaBblyanHbix cuTyaumsix (ECDU) B OTaene no YypesBblYyaiHbIM CUTYaLUSM,
6e3omnacHoOCTU U cHabeHuto (OYCBC): hgemfscap@unhcr.org

Cutyauusa KoHGNUKTA C KosiJieraMm Win napTHepamu

01 masa 2025

Puntos clave

e OpraHusaumsa O6beanHeHHbIx Haumii u YBKB OOH yaenstoT npMoputeTHOE BHUMaHUe
HedopManbHbIM MeTOaM paspeLleHns CNOPOB B paMKax CBOeN BHYTPEHHEN CUCTEMDI
npaBoCcyAus, YTO6bl CBECTM K MUHUMYMY HEHY)XXHble cyfebHble pasbupaTenbCcTBa, oTAaBas
npegnoyTeHne agmManory ¢ ydyactveM nocpefHuka u Meguauum ansa 6biIcTporo paspeLleHums
CMOpPOB Ha paboyeM MeCTe M CHUXXEHUN CTPecca, CBA3aHHOIro ¢ obuumanbHbIMK
ropMANYeCcKUMU rpoueaypamu.

» PaspeLlleHne cCnopoB Ha paboyeM MecTe Mexay Koseramu v napTHepamMm UrpaeT BaXkKHyHo
po/ib B yNpaBfieHUM penyTaLMOHHbIMWU PUCKaAMU MyTEM NOBbILLEHMS NPodeccroHann3ama,
COXpaHEHUs1 AOBEPUS], CHUXKEHWUS peNyTaLMOHHbIX PUCKOB U YKPEMNIEHUSI MapTHEPCKUX
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https://intranet.unhcr.org/en/protection-programme/emergency-services/emergency-management.html
mailto:hqemfscap@unhcr.org

OTHOLLEHMI. OHO CNOCOB6CTBYET YKPENJIEHUIO MOJIOXUTENIbHOrO UMUAXKA OpraHmMsaunm u
co3pgaeT 61aronpuaTHYHO cpeay ANs AaNfbHEMLLEero ycrnexa u paseutus.

e [poakTnBHOE ynpaBneHme KOHGANKTaMM Ha paboyeM MeCTe OCYyLLEeCTBNAETCH NyTEM
NPSAMOro B3auMoAenCcTBUSA, paHHEro BMeLlaTeNbCTBa U UCMOJIb30BaHUSA MEXaHN3MOB
noanepXxku. GyHkLMmM ombyacmeHa n nocpegHuka B YBKB OOH urpatoT peluatoLLyto ponb B
KayecTBe HeMTpasibHOM CTOPOHbI, Npeanaratolen HeobuumnanbHble YCAYTK MO paspeLleHunto
CMOPOB 1 COAENCTBYIOLWEN MUPHBIM Pab04YMM OTHOLLEHUAM NOCPEACTBOM Ha3HaYeHus
oMbyAcMeHa, MocpegHNYecTBa U COAeNCTBUSA AUCKYCCUN.

1. Lineas generales

BHyTpeHHsia cuctema npaBocyamus OpraHnsaumm O6beanHeHHbIX Hauun yaenseTt 6onbLuoe
BHUMaHue HedopManbHbIM BapuaHTaM yperyimpoBaHus CnopoB, KOTOPble NO3BONAOT Mo
BO3MOXHOCTU n3bexaTb HEHYXKHbIX CyAebHbIx pa3bupaTtenbcTs. HedbopmanbHoe paspeLueHne
CNopoB Ha paboyeM MecTe C MOMOLLbIO Ananora ¢ NpuBeYeHNeM NOCPeSHMKA NN MeanaLmm,
Kak npaBusio, NpoucxoanT 6bicTpee 1 n3baBnsieT BOBIeYeHHble CTOPOHbI OT CTpecca, CBA3aHHOro
C cyaebHbIMKU pa3bupaTenbCTBaMM.

Konneram peEKOMEHAYETCA CHa4dasia nonblTaTbCA Pa3peLUNTb KOHCI)J'IVIKTbI Ha pa60l-IEM MecTe
CaMOCTOATENIbHO, Yaenaa cutyaunn BHUMaHMUE Ha paHHeVI cTtagum, no mMepe HGO6XO)J,VIMOCTI/I
BCTynaa B nNpAMble N YeCTHbI€ NePEeroBopbl, NpmnBekada nocpegHnKa n UCnosb3yA
COOTBETCTBYHOLWME MEXaHNU3MbI NOAAEPXKKHN.

B YBKB OOH ¢yHKUMM oMbyacMeHa 1 NocpegHMKa BbINOMHAET Ha3HAYEHHbIV HENTpanbHbIN
Cy6beKT, KOTOpbIN obecneymBaeT He3aBUCUMOeE 1 HedopMasibHOe pa3peLleHMEe CNOPOB Ha
paboyem mecTe. OH UrpaeT XXM3HEHHO BaXXHYHO poJib B MOAAEPIKKE Koer B obnactu
npeAoTBpaLL,eHUst KOH(PIMKTOB 11 BOCCTAHOBJIEHUSI MUPHbIX paboymx OTHOLLIEHUI 1 npeanaraeT
HedopMarnbHylo anbTepHaTUBY GOpMasibHbIM CUCTEMAM pacCMOTpPeHMs anob B YBKE OOH u
cuctemMe otnpasneHusa npasocyana OOH. OH okasbiBaeT Kosiieram noMoLLb B ornpeaeneHnun paga
NoAXOAALMX BapuaHTOB peLleHns NpobnemM n obnerdyeHmm GUCKyccuin gnsi Bcex
3anHTepecoBaHHbIX CTOPOH, MO BO3MOXHOCTU NOMoraeT OTAeNIbHbIM JIMLjaM CaMOCTOATENbHO
pa3pabaTbiBaTb HOBbIE CMOCOObLI PeLEHNS NPO6IEM U, eCI HEO6XOAUMO, BbICTyNaeT
NOCPeAHMKOM B Cropax Mexay CTOpOHaMMu.

2. Relevancia para operaciones de emergencia

CTpecc v TpeBora BeposiTHbl Npy paboTe B yC/IOBMAX Ype3BblyaliHbIX cUTyaLmi. M3-3a aToro Ha
paboyemM MecTe MOryT BO3HMKATb HaMpsXXeHHOCTb U KOHMINKTbI, U KOrAa 3TO MPOUCXOAMUT,
KpaiHe Ba)XHO, YTO6bI KOJ11Iern pa3obpanmch ¢ cuTyalmein Ha HayalbHOM 3Tarne, Npexxae Yem



npousonaeT ackanauuma KoHGAnKTa. B upesBblvaiHbIX CUTYyaLmMaX NpeaoTBpaLLeHne KOHGIMKTOB
n abPEKTMBHOE X yPEryTMPOBaAHNE UMELIOT peLlatoLLee 3Ha4YeHNe N CNOCOOCTBYOT CO3[aHUI0
30pOBOM paboyer cpefpbl. ATV AENCTBMA CNOCOOCTBYIOT MOBbILLEHMIO YCTONYNBOCTH
BOBJIEYEHHbIX CTOPOH, @ TaK)Ke BCeW rpynnbl 1 ornepauuu B LenoM. Konneram pekoMmeHayeTtcs
06paTUTbCA 3a NOAAEPXKKOWN K CBOMM PYKOBOAUTENAM M APYrMM MECTHbIM pecypcam, a Takxe B
KaHuensipmo om6yacMeHa U NoCpeHNKOB, KOTOPble MOryT NpeAoCTaBUTb PeKOMeHAauum un
NoCpeAHNYECKYH MOMOLLb.

Guia principal

BeepeHue

C 2009 ropa NeHepanbHasa Accam6ness OOH BBena HOBYHO CUCTEMY PAaCCMOTPEHUS BHYTPEHHUX
CMOPOB N ANCLUMIIMHAPHbIX BOMPOCOB. 3TO U3MEHEHWEe YKPensieT He3aBUCUMYIO U
JeLeHTpasiM30BaHHYo0 CUCTEMY, OTPaXkatoLLyto COOTBETCTBYIOLLME HOPMbI MEXAYHapOAHOro
npaBa 1 NPUHLUMNbI BEPXOBEHCTBA NpaBa W HaZnexallen NnpaBoBon NpoLeaypbl, n obecneymBaeT
yBaXkeHue npaB 1 0683aHHOCTEN NepcoHana n NoAoTYETHOCTb Kak PyKoBOAUTENEN, TaK U
PSAOBbIX COTPYAHMKOB. OnepaTMBHO paspeluante KOHGANKT: pacno3HaBanTe KOHGINKT U
YyCTpaHATb ero Ha paHHen cTaguu.

MNepecMoTpeHHas cucTeMa Noow,pseT paspeLleHme crnopoB HedopMasnbHbIMU CPeACTBaMM,
npexxae 4yem npubéeraTb K ohnLmanbHOMy CyaebHOMY pasbupaTtesnbCTBy.

JononHuTenbHas nHGopmMaLusa NpeacTaB/ieHa Ha Beb-caiTe YnpaB/ieHus no Bonpocam
oTnpasneHunsa npasocyaus (YOI).

BHYTpeHHﬂﬂ cucrtemMa npasocyaus

YBKB OOH ncnonb3yeTt BHYTPEHHIOK CUCTEMY MpaBoCyAus, MOCKOSIbKY COTPYAHUKN HEe MOTYT
nogasaTb UCKK, B TOM YKUCIe CBA3aHHble C TPYAOYCTPOUCTBOM, NpoTuB OpraHnsauum B
HauMoHanbHble cyabl U3-3a npmeunernn n ntmmyHuteta YBKB OOH kak mexayHapogHowm
opraHusauuu. BHyTpeHHAA cucTemMa npaBocyaAns No3BoONSET COTPYAHWKaAM pa3peLwuaTb CUTYyaL UK,
B KOTOpPbIX, MO UX MHEHUIO, 6bI/IN HapyLLUEeHbl UX NpaBa 1 He cobntoganucb npaeuna OpraHusauuu.
COTpYAHWKM BCEX YPOBHEWN MMEKOT NPaBo Ha Nogayvy o6palleHuin Yepes BHYTPEHHIOK CUCTEMY
npaBocCyaus.

BHyTpeHHsign cuctema npaBocyaus yaensiet 60/bluoe BHUMaHue HedhopManbHbIM BapuaHTam
YyPEerynMpoBaHusi CopoB, KOTOPble NO3BOJIAKT MO BO3MOXHOCTU N36eXXaTb HEHYXHbIX CyAe6HbIX
pasbupaTenbcTB. HedhopmanbHoe pa3pelleHre CNopoB Ha paboyeM MecTe C MOMOLLbHO
Meauaumnm, Kak npaBusio, MponcxoauT 6bicTpee U 36aBNsieT BOBIEYEHHbIE CTOPOHbI OT CTPecca,
CBSI3aHHOrO C cye6HbIMK pa3bupaTenbcTeaMmu. HedhopmanbHoe paccCMOTpeHue aena He MellaeT
COTpyAHWKaM No3aHee nepeaath ero B opuumanbHyr0 CUCTEMY NPaBOCyAUs, eCnv 6yayT
cobntofeHbl COOTBETCTBYHOLME CPOKN. HeodmLmanbHoOe peLleHne MOXET 6biTb NPUHATO B NH060€e
BpeMs B xofe oduumanbHbIX Npoueayp nogaym xanob.


https://www.un.org/ru/internaljustice/oaj/
https://www.un.org/ru/internaljustice/oaj/

B YBKB OOH KaHuensipua OM6yacMeHa 1 NoCpeaHUKOB SIBNSIETCS HEMTpabHbIM OpraHoM Ans
yperynupoBaHusa KOHQINKTOB Ha paboyem mecTe. bonee Toro, aToT opraH No3BonsieT
KOH(NUKTYIOLWMM CTOPOHAM peLlaTb NpobsieMbl, iexalime B OCHOBE KOHGIMKTA, YTOObI
NpeAoTBPaTUTb CMOPbl NOAOOHOIO XapakTepa B 6yayLLEM.

HedopmanbHoe pa3pelueHue KOHGUMKTOB U NpobnemM Ha paboyem mecTte

Konneram peKOMeHAYETCA CHa4aJsla NnonblTaTbCA pa3peLllnNTb KOHCI)J'IVIKTbI Ha pa60L|eM MecTe
CaMOCTOATENIbHO, Yaenada cutyaunn BHUMaHUE Ha paHHeVI cCTagum, no mMepe H606XOAMMOCTI/I
BCTynasa B NpaAMble U YECTHbIE NeperoBopbl, MpuBsieKada nocpeaHnka n ncnonbaysa
COOTBETCTBYHOLINE MEXAHN3MbI MOAAEPXKKN.

CoBeTbl M0 BeAEHNIO OTKPbITOro n 4eCTHOro B3aUMOOENCTBUSA CO CTOpOHOVl KOHd)J'IVIKTa:

o Yperynupyinte cuTyauumto B Hadyane KoHdnukTa. Ecnm He npyHuMmaTth Mep, KOHMMKTbI, Kak
npaBuIo, 060CTPSAIOTCA U CTAHOBATCA HEKOHTPOJIMPYEMbIMMU.

MoaroToBbTECH K AManory, npuseauTe B NOPsiIOK CBOM MbIC/IN, UCMONb3YATE KOHKPETHbIE
npuMepbl U n3beranTe NCNONb30BaHNUSI 06BUHUTENbHbBIX CIOB.

o PaccMoTpuTe TOYKY 3peHMs APYroro YenoBeKa, B TOM YNCie TO, KakK Bbl, BO3MOXHO,
NOBNUSISIM HA CUTYaLMIO.

PaboTanTe coobLua, YTOObl HANTU peLleHne U NyTb NPOABUXKEHUSA BNEPEA.

o

[¢]

Ecnu konnern He MoryT BCTYNUTb B NPSAMOI ANanor, UM peKoMeHayeTcs 06paTUTbCA 3a
NOAAEPXKKOMN K CBOMM PYKOBOAUTENSIM, PYKOBOACTBY U APYrMM MeXaHu3MaMm Nnoaaepxku.
Konneru Takxe MoryT B 1to60e BpeMsi 06paTUTbCA 3a MOMOLLbIO B KaHLenapuo oméyicMeHa u
NOCpPEeHMKOB.

CoBMecTHas pa6oTa no noucky pewieHuii: KaHuenspus OM6yacmeHa n nocpeHUKOB

®yHKuna OMByacMeHa U NOCPEAHNKOB — 3TO Ha3HAYeHHbI HEUTPanbHbIA OPraH, KOTOPbIN
obecneynBaeT He3aBMCUMOe 1 HeopMarnbHoe paspeLleHne CNopoB Ha paboyeM MecTe B
Ynpaenenun OOH no Bonpocam oTnpaefeHus npaBocyans. KaHuenspua OmbéyacmeHa u
nocpefHukoB (KOI) nrpaet XXM3HEeHHO BaXXHYHO posib B OKa3aHMU NOAAEPIKKMU Koleram B
npeaoTBpaLLeHUU KOHGIMKTOB 1 BOCCTAaHOBIEHUN MUPHbIX paboymx OTHOLWEHUIN. OHa
npeanaraet HepopMasnbHyIO anbTepHaTUBY OoduLMaNbHbIM CUCTEMAM PaCCMOTPEHUS Xanob B
pamkax YBKB OOH, Takum kak YnpaeneHue 'eHepanbHoro uHcnektopa (Y1) u cuctema
oTnpasneHus npasocyaunsa OOH.

Pa6oTa oM6yacMeHa 3aK/toyaeTcsl B NPeAocTaB/ieHnn KOHpuaeHUanbHbIX, 6ecnpucTpacTHbIX 1
He3aBUCUMBbIX ycnyr ans He¢opManbHOro paspeLleHus NPo6sieM U KOHPIMKTOB, CBA3aHHbIX C
paboueit geAaTenbHocTblo. OH OKa3blBaeT KoJsleramM NoMolLLb B OnpegenieHnn psga noaxoaswmx
BapVaHTOB peLLeHUs NPo6eM 1 0651erYyeHnm ANCKYCCUI ANA BCeX 3anMHTEPECOBAHHbIX CTOPOH, U
Mo BO3MOXXHOCTU NMOMOraeT OTAe/IbHbIM ILiaM CaMOCTOATENbHO pa3pabaTbiBaTb HOBbIE
cnoco6bl peweHns npobnem. OH He NPUHUMAET 06A3aTeNIbHbIX K UCTIOJTHEHMIO PELUEHWA, He
NpeanucbiBaeT NoJIMTUKY M He peLlaeT BOMNpochl B Nosib3y OpraHusaumu.

OH oKa3sbliBaeT NoAAep)KKy CTOpOHaM KOH(/IMKTa B:



[¢]

aHanunse npobnembi;

o onpefeneHun psifia BapnaHTOB peLLeHus;

N3yYeHUM NPENMYLLLECTB N HEJOCTATKOB KaXA0ro BapuaHTa;

o BblpaboTKe YeTKOro npeAcTaB/ieHNsi O NO6bIX AENCTBUSAX, HEO6XOAMMbIX ANS
OCYLLIECTBNEHMS BbIGPAHHOIO COTPYAHMKOM BapuaHTa.

[¢]

CopeiticTBue HepopManbHOMY peLLeHUIo Npo6sieM U KOHGNIMKTOB, CBAAI3aHHbIX C paboTou,
NPOUCXOAUT NyTeM:

o KOHCYNbTUPOBAHMWSA CTOPOH MO MOUCKY peLLeHMS,

© MCNOJSIb30BaHWUA Meanaumm;

o COAENCTBUS 0O6YYEHUIO YyNPaBIEHNIO KOHPINKTaMy;

© BbISIBIEHUSA CUCTEMHbIX NPO6/1eM, CBA3AHHbIX C MPaKTUKOW, NOSIMTUKON, NpoLesypamMm u
npoueccamun YBKE OOH,

o obecneyeHns 06paTHON CBA3M C afMUHUCTPaLMen AN COAENCTBUSA YCTPAHEHUIO
BbISIBJIEHHbIX CUCTEMHbIX MPOGNIEM.

Lista de Verificacion

» OnepaTUBHO paspellaiTe KOHOIUKT: pacno3HaBainTe KOHGIMKT Ha paHHEN CTagun u
peluaiTe ero fo ero ackanauuu.

* [1pn HEO6XOAUMOCTU ObpaLLaiTeCh 3a NOAAEPXKKOW: €CNn NPSAMON Ananor
3aTpyAHUTENEeH, o6paTuTeCh 3a NOAAEPXKKONM K PYyKOBOAMUTENAM, PyKOBOACTBY UK
APYrMM MexaHu3MaMm NoAAepXXKW B opraHusalmm, B ToM uucrne B KaHuensiputo
OM6yACMeHa U NOCpPeAHMKOB.

4. Politicas y directrices

UN, Standards of Practice for UN System Ombudsman and Mediators, 2023

(Russian) UN Resolution, A/RES/62/228 - Administration of justice at the United Nations, 2007

SG Bulletin, SGB/2016-7 UNOMS Terms of Reference, 2016

5. Aprendizajes y practicas de campo

Joctyn Tonbko gns cotpyaHukos YBKE OOH


http://emergency.unhcr.org/sites/default/files/2025-05/Standards%20of%20Practice%20_All%20Languages.pdf
http://emergency.unhcr.org/sites/default/files/2024-06/RU%20A_RES_62_228%20Administration%20of%20justice%20at%20the%20United%20Nations.pdf
http://emergency.unhcr.org/sites/default/files/2024-03/SGB_2016-7%20UNOMS%20Terms%20of%20Reference.pdf

KaHuensapua OmMéyacMeHa U nocpeaHUKOB

6. Contactos principales

KaHuensipua Om6yacmeHa n nocpegHukos Ombuds@unhcr.org



https://intranet.unhcr.org/en/about/office-of-the-ombudsman.html
mailto:Ombuds@unhcr.org

