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OcHOBHbIe naeu

» O6yyeHue Ha cryyait YpesBblYaiHbIX CUTYyaLMiA, Kak NPaBKIo, MPOBOAUTCA L0
BO3HMKHOBEHWSA Ype3BblYaliHOW CUTyaLun B paMKax HapaluBaHua noTeHunana B
ypesBblYaHbIX CUTyaLusiX U o6ecrieYeHns FOTOBHOCTM K Ype3BblYaiHbIM CUTYaLUSIM.




e CoTpyAHUKam, paboTatoLmnM B YpesBblYaHbIX CUTYaLUaX, LOCTYNHO cnelmnanbHoe
oby4yeHue.

» O6yyeHue Ha cryyait YpesBblYaiHbIX CUTyaLMid AOCTYMHO B PasfiMyHbIX hopMax:
camocTosiTeNnbHOe oby4yeHne B popMaTe OHNalH, OYHble CEMUHapPbl U OHNalH-Be6MHapbI.

e [laHHOEe PyKoOBOACTBO MO OencTBmnAM B Llpe3BbI‘-Ial7IHbIX CUTYyaUUAX ABNIA€TCA OCHOBHbIM
MHCTPYMEHTOM, npeaoctaBnAaOWLNM PYKOBOACTBO NO OencTenaM B l-I[Z)e3Bbl'~-Ial7IHbIX
cuTyaumax.

e Co3painTe rpynmny nocpeaHUKOB Mo BOMpocam NoAroTOBKM U NPU HEOH6X0AUMOCTH
obpaTtuTechb 3a noaaepxkon B GLC.

O6wan nHpopmayus

B aTom pasaene npeacrtaBneH 063op uHuumatne YBKB OOH no HapawmBaHuio noteHumnana B
Yypes3BblYaHbIX CUTYaLUAX U BOZMOXHOCTEN 06y4YeHUs Ha Crlydan Ype3BblYaHbIX CUTyauuin. B
HeM cofep)xaTcsl pekoMeHAaL My no LeneBblM y4acTHUKaM, AOCTYNHOCTU U CpoKaMm Ans
OTAesIbHbIX UL, onepaunin B CTpaHax U permoHax. Takxxe pasbsACHAETCA B3aUMOCBSA3b C
npoueccomM obecneyeHnsa opraHnsaymoHHom rotoBHocTu YBKE OOH K ypesBblYanHbIM
CUTyauuaMm.

AKTyanbHOCTb AJif1 onepauui B Ype3BblYalHbIX
CUTyaLUsaX

MpeanoyTUTENbHO, YTOObLI HapalLMBaHMe NoTeHLMana u 06y4yeHune Ha cryyail YpeaBblyarHbIX
CUTyaL M OCYLLECTBSNINCD A0 Hayasa Ype3BblYaiHON ryMaHUTapHON CUTYaLMMN.
OpraHusaumoHHble TpeHHrn YBKB OOH no BonpocaM YpesBblyaitHbiX CUTyauuii He CBsi3aHbl C
aKTMBauMel B Ype3BblYaMHbIX CUTyaLUsiX U NMPOBOASITCA B KAYECTBE Mep Mo 06ecrneyeHmnto
FOTOBHOCTM Ha PerynsipHon OCHOBe.

OpHaKo HenpeackasyeMOoCTb ABNSAETCS YacTbo NMPUMPOAbI Ype3BblyaHbIX cuTyaunin. Mpobenbl B
3HaHUSAX, HaBblKax M 3KCMEPTHbIX 3HAHUSAX MOTYT CTaTb OYEBMAHbIMM B Hayase Ype3BblyaiHOM
cuTyaumu. YacTto HabupaeTca HoBasi paboyast cuna, y KOTOpPoi, BO3MOXKHO, He 6bl10
BO3MOXHOCTW y4aCTBOBATb B TPEHWHIax No BONpocaM YpesBblyalHbIX CUTyaL il paHee. Huxe
npuBeLeHbl pewweHns ad hoc gna Takux cuTyauni.

OCHOBHOE PYKOBOACTBO

a) O6byyeHne B paMKax OpraHn3aumoHHbIX PEeCTPOB 06eCcneYeHnss TOTOBHOCTM K YPE3BbIYaNHbIM
cutyaumam mn passepTbiBaHna OYCBC B YpesBblYanHbIX CUTYaUMNAX




MogpasgeneHne nNo Bonpocam pasBUTUA NOTEHLManNa Ha ciyyan YypesBblHanHbIX CUTyaL NN
(ECDU) OTtgena YBKB OOH no ype3BblvyaliiHbiM cUTyauusaMm, 6e3onacHocTu U cHabxeHuto (QUCBEC)
opraHusyeT cnefytowme opraHMsaUnoHHble TPEHUHIM NO BONPOCaM Ype3BblYaiHbIX CUTYaLNiA:

o CeMMHap no ynpasyieHuIo Ype3BbivyaiHbiMu cutyauuamu (WEM): roToBMT aKTUBHbIX
Y/IeHOB peecTpa rpynn pearnpoBaHns Ha Ype3BblyaiiHble cuTyaumm (o1 G6 go P4) ans
BbIMOJSIHEHMUA MUCCUI B Ype3BblYalHbIX CUTyaLmsax. 3anpocbl Ha nogavy 3asBieHumn
paccblnaroTcs 06WMMM OpraHM3aLMoHHbIMU 3NEKTPOHHBbIM NMcbMam oT nuua YBKB OOH.

o MporpaMmma BbiCLUEro PyKOBOACTBA B Ype3BblyaiHbix cutyauusax (SELP): nogrotaBnvuBaer
CTapLmMx COTPYAHMKOB OpPraHM3aLnoHHOro peectpa no Bonpocam YpesBblvalHbIX CUTYaLumn
(SCER) (HaunHas c P4, umetowmnx npaBo npeTeHAoBaTh Ha fomMKHOCTU P5 u panee) pns
MWUCCUI B Ype3BblYalHbIX CUTyaLmMaxX. 3anpoc Ha Nogady 3asiBfIeHU paccblNaeTcsl 06LWNUMHM
opraHu3auyMOoHHbIMU 3/IEKTPOHHbIMU NMUCbMamu oT niua YBKB OOH.

o MoparoToBKa K CUTYaLUOHHbIM AEACTBUAM B Ype3BblvaiiHbix cutyaumax (SET): onepauunn
B CTpaHax/pernoHax, KoTopble CTasIKuBatoTCsi C BbICOKMM PUCKOM HOBOWN Unun
060CTPUBLLENCA Ype3BblYaHOM CUTYyaL MK, [OMKHbI cBA3aTbea ¢ O4YCBC Kak MOXKHO
paHblue, YTOObI N3y4YnTb BO3MOXHOCTb NpoBeaeHusa SET B paMkax CBOUX AeNACTBUIA MO
o6ecnevyeHnto rOTOBHOCTM K Ype3BblYaHbIM CUTYaLUAM.

o MporpaMmma pyKOBOACTBa rpynmnoi B upe3BbiyanHomn cutyauuu (ETLP): ETLP co3paet
noTeHUMan Mexy4dpexaeH4eckoro pykoBoAcTBa /15 pearMpoBaHus Ha YpesBblyalHble
cutyaumn. YyactHukamu ETLP aBnsatoTca opraHmMsaumm-yneHbl MexyypexaeH4eckoro
noctosiHHoro komuteta (MINK) OOH n HMO-napTHepbl OOH, yyacTBytowme B NIMKBUAALUN
nocneacTBuiA CTUXUIAHBIX 6€4CTBUIA U Mepax N'YMaHUTapHOro pearMpoBaHus. 1ns
coTpyaHukoB YBKB OOH, xenatowmx NpUHATL y4acTue, AOCTYMHO HECKOJIbKO CBOGOHbIX
MeCT. Y4acTue OCyLLEeCTBAETCA NYyTEM BbIABUXXEHUA KaHANAATYP B OTBET Ha KOHKYPC
3asBOK, KOTOpbI NPOBOAMTCA ABa pa3sa B o4,

TemaTn4yeckue TPEHWHI1 No ynpaBJZIEHUIO l-Ipe3BbI‘-IZ':\I‘/'IHbIMl/I CUTyaumamm:

o CHab)xeHue: TpeHWHT pa3paboTaH A4/1a TOro, YTo6bl 06yYMTb CreunanmcToB B 0651actu
CHabXXeHWsi HaBblKaM, He06XO0ANUMbIM /19 ONepaTUBHOIO, MOCNeA0BaTENIbHOro U FTMOGKOro
pearvpoBaHus Ha YpesBblYalHble CUTYyaL UK B FyMaHUTapHOM KOHTeKcTe. COTpyAHUKK
YBKBE OOH 1 BHelLHWe napTHepbl NPUHUMAKOT yyacTue B NATUAHEBHOM UIPOBOM CeEMUHape-
CUMYNIATOPE C NOrpyXXeHUeM, NMOCBALEHHOM COBEPLUEHCTBOBAHMIO BaXXHENLLNX
TEXHUYECKMX U NPOrpaMMHbIX HaBbIKOB A1 yNpaB/ieHUs 3arnacaMu B YpesBblYanHbIX
cuTyaumsix. YyacTue B ceMyHape, opraHn3oBaHHOM [no6anbHbIM LEHTPOM 06yYEHUS 1
pa3suTua (GLDC), ocyliecTBnseTca NyTeM BbIABWKEHUSI KaHANAATYP B OTBET Ha KOHKYPC
3asIBOK, KOTOpPbI NpOBOANTCA pas B rof,.

o Cekuwmsa undposon naeHTudbmkaumm n peructpaunm (DIRS) FTnobanbHoM cnyx6bl AaHHbIX
(GDS) opraHusyeT yuebHyl0 NporpaMmMy permcTpaium B Ype3sBblyaitHbix cutyauusax (ERLP),
KOTOpas roTOBUT YieHOB YHKLMOHaNbHOro peecTpa no Bonpocam perncrpauum ans
yyacTusi B MUCCUSAX B Upe3BbIYanHbIX CUTYaLMAX.

o CeKuUMA cUCTEM ornepaTUBHbIX AaHHbIX U nogaepxkun (ODSSS) MobanbHom cnyXo6bl
AaHHbIX (GDS) opraHM3yeT TPEHUHT No ynpaBneHuio UHpopmaumei B Ype3BbiyalHbIX
cutyauusax (TIME). TIME — 3To HefenbHbIN TPEHUHT U CUMYNSALMA ANs1 COTPYAHUKOB MO
ynpasneHuto nHpopmavrmen (IMO), koTopble 6b1In 0TO6paHbI ANs BKIKOYEHUS B peecTp



pynnbl pearnpoBaHns Ha Ype3BblyaliHble cutyauun (ERT).

o Cnyx6a napTHePCKMX OTHOLWIEHN U KoopanHauuu B OTaene BHewHuX cesiseit (OBC)
npeanaraet Kypc MeXy4upeXxaeH4ecKon KoopauHauum: 3TO MUHTEPAKTUBHOE
CaMOCTOATENbHOE 06y4YeHne AOCTYNHO BceM coTpyaHukam YBKE OOH B Workday u
noarotaBnuBaeT obyyaromxcs K 6onee apHEKTUBHOMY BbINMOMHEHNIO CBOUX DYHKUUIA B
YCITOBUAX MEXYUpexaeH4YeCcKon KoopanHaumn. [NpoxoxaeHne Kypca siBnsetcs
0653aTeNbHbIM A1 YJIEHOB €XXErogHOro peectpa CoTpyAHUKOB MO BONpocam
MEeXy4pexeHYeCKON KOOpAMHaL MK B Ype3BblYalHbIX CUTyauUuMsX B NpeanBepum ceMuHapa
peecTtpa. CeMMHap no BOnpocamMm MeXy4peXXAeHYeCKon KoopAauHaLuu: roToBUT YS1EHOB
peecTpa COTPYAHMKOB MO BONPOCaM MeXyupexaeH4eCcKon KoopAnHauum B YpesBblvanHbIX
CUTyaumax Ans BbINOJIHEHNA MUCCUIA. [1pU3bIB K Nogaye 3asB/IeHU NepcoHarioM YPOBHEN
oT NO po C5 pacnpocTtpaHsieTcsa oguH pas B rog Yyepe3 UNHCR Broadcast.

6) O6yyeHure BO BpeMs Ype3BblYanHOM CUTYaLNK

Bce coTpyaHuku YBKB OOH 06s13aHbl NpOTK 06513aTe/IbHble TPEHUHIU (AOCTYMNHbIE TONbKO AJ1S
coTpyaHukoB YBKB OOH), ykazaHHble HUXe, B TeYeHne NepBblX TPex MecsiLieB Noce BCTYNIeHUs
B fomkHOCTb B YBKB OOH. 3T0 npaBuMio Takxe NpUMEHMMO K paboyen cune, HaHATOW BO BpeMsi
ypesBblYaNHON CUTyaunn. TpeHUHIn AOCTYNHbI Ans nepcoHana B Workday.

o

BSAFE

Mporpamma OOH B o6nacTu npeaynpexaeHus npecnefoBaHus, CEKCYaslbHOro
AoMoraTeNnbCTBa 1 3N10yNnoTpebieHNss CNy>XXe6HbIM MONOXEHNEM

o BBogHasa nporpamma rno Bonpocam 3aLuThbl

MNpenoTBpalleHme CeKcyanbHOM aKCMnyaTaLmm U ceKcyanbHbIX HagpyratenscTts (PSEA)

o TPEHMHT MO MOBbILLIEHUIO OCBEAOMJ/IEHHOCTU B 06/1aCTU MHGMOPMaLIMOHHON 6€30MacHOCTH
MKT (InfoSec)

OCHOBbI OCBE,OMJIEHHOCTM O MOLLEHHUYECTBE U KOPPYNLMu

[¢]

[¢]

o

BasoBbIi1 yue6HbI nakeT ERT (ERT BLP) (focTyneH Tonbko Ans cotpyaHukos YBKB OOH)
npeAcTaBnseT co60M Ceputo KOPOTKMUX YYEOHbIX OHNaH-KYpCOB, HanpaBeHHbIX Ha nepegadvy
Ba)XXHEMNLUMX 3HAHWI B 061aCTK ynpaBieHUs Ype3BblvYaHbIMK CUTYyaLMAMM KOMEram,
oTo6paHHbIM ANs paboTbl B [pynne pearnpoBaHus Ha Ype3BblyaiiHble cutyauum (ERT). Bcee
cotpygHukun ERT gomkHbl nponTtn ERT BLP nepep nocelweHneM ceMmnHapa no ynpasieHuto
ypesBblyaHbIMK cUTYyaunssMu. ba3oBbl NakeT TakXXe JO0CTyneH BceM coTpyaHukam YBKBE OOH B
Workday ansa camMocToaTenbHOro NpoxXoXaeHus.

[ononHuTenbHble y4ebHble OHNaH-KYpCbl MO LUMPOKOMY KPYry TEM TaK)Ke AOCTYMHbI
cotpygHukam YBKB OOH B Workday. Ecnu pykoBoantenu B YpesBblyaiHbIX CUTyaLMaX
06HapY)XXMBaKOT 3Ha4YUTENbHble NPO6enbl B 3HaHWUAX COTPYAHMKOB, 3aMHTEpPeCOBaHHOMY
nepcoHany peKoMeHayeTcs NPONTM HEOH6XOAMMOE OHNaNH-06y4YeHe BO BPeEMS Ype3BblYaHOM
cuTyauun. PykoBoamMTENM MOTYT COCTaBUTb CMIMCOK HEOH6XOANMbIX y4eOHbIX KYpCOB, KOTOPbIE OHM
MOFYT NPeANoXUTb NepcoHany B cryyae ypesblyanHon cutyaummn. ECDU gocTyneH ans
NoAAEPXXKM BbI6Opa OHTalH-Kypca U CO3[4aHNs CNUCKa peKOMEHAYEMbIX TUMOB O6y4YeHUs.

PYKOBO}J,VITGJ'II/I HEeCYT OTBETCTBEHHOCTb 3a npenoctaB/ieHne peKomeHAauuﬁ, KOYYMHra,
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BO3MOXXHOCTEI ANl HAaCTaBHUYECTBA M 06yueHUs 6e3 oTpbiBa OT NPOU3BOACTBA COTPYAHUKAM,
HaxoAsALMMCS NMOA, UX PyKOBOACTBOM. JTO eLle 60/1ee BaXXHO BO BPeEMSI Ype3BblYaHbIX
CUTYyaL I, KOrga Heo6Xo4MMO HaTu 6bICTPble KOHKPETHbIe 06yYatoLLne peLleHmns, YToobI
o6ecrneynmTb NOHNUMaHNE KoeraMm AencTBuUii No pearMpoBaHUIO Ha Ypes3BblYaiHble CUTYaLuun.
PykoBoauTenam crnenyeT obpalaTb BHUMaHUE Ha pasfiniHble CNOCOBHOCTU KOJJIET,
HaxoAsLWMXCS NOA, UX PYKOBOACTBOM, U CNeAnTb 3a TeM, YTobbl YneHbl KOMaHZbl 0OMeHMBANNCh
3HAHUSIMM U OMNbITOM.

Ecnu pykoBoguTenu onepaumm B Ype3BblYalHOM CUTYaLUKN 3aMETAT, YTO 3HAYUTENTbHOMY YUCTTY
COTPYAHMKOB He XBaTaeT HaBblKOB M BO3MOXHOCTeN A1 3 HeKTUBHOro pearmpoBaHus Ha
ypesBblyanHyto cutyaumnto, ECDU MOXET B MCKNHOUYMTENbHbIX Cy4yasaX OpraHM30BaTb 9KCTPEHHbIN
BeOMHap A/191 HEMeANEHHOro HapalwmBaHua NnoTeHUnana rpynnbl. O6paTuTe BHUMaAHUE, YTO
BebGMHap He A0/HKEH OTHUMAaTb BPEMS COTPYAHMKOB, HEO6X0AMMOE ANA y4acTusa B Mepax
pearMpoBaHus Ha YpesBblYalHble CUTYaL MK B XoAe onepauuun. Ecnn pykoBoacTBO
3aMHTepecoBaHO B NpoBeAeHNN BebMHapa, Heobxoaumo ceasaTtbest ¢ ECDU.

4. CcbiNIKM

Ba3oBbit y4e6HbI nakeT ERT (ERT BLP) (gocTyn Tonbko ans cotpyaHukos YBKE OOH)
BHyTpeHHAA ceTb YBKB OOH: 06y4yeHure Ha cay4dait YpesBblyaHbIX CUTyauUuii (4OCTYMN TONb...

5. OCHOBHbIe KOHTaKTHbIe AlaHHble

3anpocbl Ha NoAAepPXXKY 00y4YeHUs1 Ha cny4dar Ype3BblYaiHbIX CUTyaunin cnegyeT HanpaensTbh
yepes3 COOTBETCTBYHOLLEE perMoHanibHoe 60po Ha MOYTOBbIN AWMK [pynnbl pa3BuTuUS
noTeHuMana B YpeaBblyanHbix cuTyaumsix (ECDU) B OTaene no YypesBblYaiHbIM CUTYaLUSM,
6e3omnacHoCTU K cHabeHuto (OYCBC): hgemfscap@unhcr.org

Cutyauusa KoHGNUKTA C KosiJieraMm Win napTHepamu

01 masa 2025

OcHOBHbIE uaeun

e OpraHusaumsa O6beanHeHHbIx Haumii u YBKB OOH yaenstoT npMoputeTHOE BHUMaHUe
HedopManbHbIM MeTOaM paspeLLeHns CNOPOB B paMKax CBOeN BHYTPEHHEN CUCTEMDI
npaBocyaus, YTO6bl CBECTM K MUHUMYMY HEHY)XXHble cyebHble pasbupaTenbCcTBa, oTAaBas
npegnoyTeHne Agmanory ¢ ydyactveM nocpefHuka u Megmauum ansa 6bIcTporo paspeLleHuns
CMOpPOB Ha paboyeM MeCTe M CHUXXEHUN CTPecca, CBA3aHHOIro ¢ obuumanbHbIMK
ropMANYEeCKUMU rpoueaypamu.
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» PaspeLlleHne CnopoB Ha paboyeM MecTe Mexay KosieraMmu 1 napTHepamMm UrpaeT BaXkKHyHo
poJib B yNpaBfieHUM penyTaLuMOHHbIMU PUCKaMU MyTEM MOBbILLEHMS NPodeccroHann3ama,
COXpaHEHUS1 AOBEPUS, CHUXKEHWUS PEMyTaLMOHHbIX PUCKOB U YKPEMNIEHUSI MapTHEPCKUX
OTHOLLEHMI. OHO CNOCcO6CTBYET YKPENJIEHUIO MOJIOXUTENIbHOrO UMUAXKA OpraHusaLnm u
co3gaeT 6naronpuATHYIO cpeay AN AanbHeMLLero ycnexa u passutus.

¢ [1poakTMBHOE ynpaBneHne KoHOINKTaMn Ha paboyeM MecTe OCYLLEeCTBNASIETCA NYTEM
NPSAMOro B3auMoLEeNCTBUSA, paHHEro BMeLLaTeNbCTBa U UCMOJIb30BaHUSA MEXaHN3MOB
noagepXxku. PyHkumMm ombyacmeHa n nocpegHuka B YBKB OOH urpatoT peluatoLyto ponb B
KayecTBe HelNTpasibHOM CTOPOHbI, Npegnaratowen HeodburumanbHble YCYrn MO paspeLleHunto
CMOPOB U COAENCTBYHOLEN MUPHBIM PAab0YMM OTHOLLEHMSAM MOCPEACTBOM Ha3HAYeHUS
oMbyacMeHa, NocpeaHNYecTBa U COaenCcTBUSA ANCKYCCUN.

1. O6wasn nHdpopmauus

BHyTpeHHsas cuctema npaBocyaus OpraHmsaumm 06beamHeHHbIX Hauun yaenseTt 6onbLuoe
BHUMaHWe HedhopMasibHbIM BapuaHTaM yperyimpoBaHusi CopoB, KOTOpble NO3BOAKOT MO
BO3MOXXHOCTU n36exaTb HEHY)KHbIX CyAebHbix pa3bupaTtenbcTB. HedopmanbHoe paspelueHne
CNopoB Ha pabo4yeM MecTe C MOMOLLbIO Anasnora ¢ NpuBeYeHneM NocpeaHNKa UM MeamnaLmm,
KaK NpaBuso, NPOUCXoauT 6bicTpee 1 n3baBnsieT BOBIEYEHHbIE CTOPOHbI OT CTPECCa, CBA3aHHOIO
C CyAebHbIMU pasbupatenbCTBaMu.

Konneram peKoMeHAYETCA CHa4alsia nonblTaTbCA pa3pelinTb KOHd)J'IVIKTbI Ha pa60L|eM MecTe
CaMOCTOATENIbHO, Yaendad cutyaunn BHUMaHUE Ha paHHeVI cTtagum, no Mmepe HeO6XO)J,VIMOCTI/I
BCTynasa B NpaAMble U HECTHbIE NeperoBopbl, NpuBJieKad nocpeaHnka n ncnonb3ysa
COOTBETCTBYHOLINE MEXAHN3MbI MNOAAEPXKKN.

B YBKB OOH ¢yHKLMM oMbyACcMeHa 1 NocpeHUKa BbINOJIHAET Ha3HaY€HHbI HEUTPasibHbIN
Cy6BbEKT, KOTOpbI 0becneymBaeT He3aBUCUMOeE 1 HedopMasibHOe pa3peLleHne CMOPOB Ha
paboyem MecTe. OH UrpaeT XXM3HEHHO BaXXHYHO poJib B MOAAEPIKKE Koer B obnactu
npepoTBpaLL,eHUss KOHGIMKTOB 1 BOCCTAHOBJIEHUAA MUPHbIX paboynx OTHOLLEHWI U NpegnaraeT
HedopManbHyIO anbTepHaTUBY GOpMasbHbIM CUCTEMAM pacCcMOTpeHus Xxanob B YBKB OOH un
cuctemMe otnpasneHusa npasocyana OOH. OH okasbliBaeT KoJiieram nomoLLb B onpegeneHnun psaga
NoAXOAALMX BapUaHTOB peLleHns NpobnemM n obneryeHmm UCKyccuim gnsi Bcex
3anHTepecoBaHHbIX CTOPOH, MO BO3MOXHOCTU MOMOraeT OTAeNIbHbIM JIjaM CaMOCTOSATESTIbHO
paspabaTtbiBaTb HOBbIe CMOCOObI peLleHus MPo6nemM K, eciv He06XxoANMO, BbICTynaeT
NOCpeHMKOM B CNopax Mexay CTOpOHaMMU.

2. AKTyanbHOCTb A1l onepaLuui B Ype3BblYaUHbIX




CUTyaumax

CTpecc 1 TpeBora BeposiTHbI Npy paboTe B YC/IOBUSIX Ype3BblYalHbIX cuTyauui. U3-3a aToro Ha
paboyemM MecTe MOryT BO3HMKATb HaMps>XeHHOCTb U KOHMNKTbI, U KOrga 370 MPOUCXOAMUT,
KpaiHe Ba)HO, YTO6bI Kos1lern pa3obpanmch ¢ cMTyalmen Ha HayanbHOM 3Tarne, Npexae Yem
npon3onaeT ackanauma KoHbnnkTa. B ypesBblyaHbIX CUTyaUnax NpeaoTBpaLLeHme KOHPIMKTOB
n 9 PEKTUBHOE X YPETYIMPOBAHNE UMELIOT peLlatoLlee 3HaYeHNe N CNOCO6CTBYHOT CO3LaHUI0
3[10pOBOI paboyeri cpefpbl. ATV AEeNCTBMSA CNOCOOGCTBYOT MOBbIWEHMIO YCTONYNBOCTH
BOBJIEYEHHbIX CTOPOH, a TaKXXe BCEeW rpynnbl U onepauum B Lenom. Konneram pekomeHayeTcs
06paTUTbLCA 3a NOAAEPXKKON K CBOUM PYKOBOAUTENSIM U APYTMM MECTHbIM pecypcaM, a Takxe B
KaHuenspuo omMbyacMeHa u NOCpPeaHNKOB, KOTOPbIe MOTYT NPefoCTaBUTb peKOMeHZauum n
nocpeaHUYECcKyo MOMOLLb.

OCHOBHOE pyKOBOACTBO

BeepeHue

C 2009 ropa NeHepanbHasa Accam6ness OOH BBena HOBYHO CUCTEMY PAaCCMOTPEHUSA BHYTPEHHUX
CMOPOB N ANCLMUMNIIMHAPHbIX BOMPOCOB. 3TO U3MEHEHWE YKPENSET HE3aBUCUMYIO U
AeLeHTpasIM30BaHHYH CUCTEMY, OTPaXKaroLLyt0 COOTBETCTBYHOLME HOPMbI MEXAYHAaPOAHOro
npaBa v NPUHUUMNbI BEPXOBEHCTBA NpaBa U HaAsiexallein NpaBoBon NpoLeaypbl, n obecneymBaeT
yBa)KeHMe npaB U 06513aHHOCTEN NepcoHasna u NoA0TYETHOCTb KakK PyKOBOAMTENEN, TaK U
pPAAOBbIX COTPYAHMKOB. OnepaTMBHO paspeLlanTte KOHMAUKT: pacno3HaBanTe KOHOIUKT U
YCTPaHSATb €ro Ha paHHeln cTaguun.

MNepecMoOTpeHHasn cucTemMa nooupsieT paspeLleHune crnopos HehopManbHbIMU CPEACTBaMMU,
npexae yem npuberatb K opuunanbHOMy cyaebHOMY pa3bupaTenbCcTBy.

JononHutenbHas nHbopmaLus npeacTaB/ieHa Ha Be6-canTe YrpaBieHus Nno BONpocam
oTnpasneHusa npasocyausa (YOI).

BHyTpeHHsiA cucTema npaBocyaus

YBKB OOH ncnonb3yeT BHYTPEHHIOK CUCTEMY MPaBOCyAuUs, MOCKOJIbKY COTPYAHUKN HE MOTYT
nogasaTb UCKK, B TOM YKUCIe CBA3AHHble C TPYAOYCTPOUCTBOM, NpoTuB OpraHnsauuu B
HauMoHanbHble cyabl U3-3a npueunernn n ntmmyHuteta YBKB OOH kak mexayHapogHowm
opraHusauuun. BHyTpeHHAA cucTemMa npaBocyans No3BonseT COTPyAHNKaM pa3peluaTb CUTyaL UK,
B KOTOPbIX, MO UX MHEHUIO, 6bIIM HapyLIeHbl MX NpaBa ¥ He cobnoganvch npasuna OpraHuMsauuu.
COTpyAHUKM BCEX YPOBHEW UMEIOT MPaBO Ha Nogavy 06paLleHnin Yepes BHYTPEHHIOK CUCTEMY
npaBoCyAus.

BHYTpeHHsIA cucTemMa npaBocyans yaensieT 60/bllioe BHUMaHWe HeopManbHbIM BapuaHTamM
yperynnpoBaHusi CropoB, KOTOPbIe NMO3BOJISIOT MO BO3MOXXHOCTU U36eXaTb HEHY>KHbIX CYAe6HbIX
pas6bupaTtenbcT. HedbopManbHoe paspelleHne crnopoB Ha paboyemM MecTe C MOMOLLbHO
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MeAamaLmm, Kak NpaBuo, NPoucxoauT 6bicTpee U n3baBnsieT BOBJIEYEHHbIE CTOPOHbI OT CTPEeCCa,
CBAI3aHHOrO C cyAe6HbIMK pa3bupaTtensctBamu. HedbopmanbHoe pacCMOTpeHue gena He MeLlaeT
COTpyAHWKaM no3aHee nepeaath ero B oduumManbHy0 CUCTeMY NpaBoCyaus, eCnv 6yayT
COo6Nt0AEeHbl COOTBETCTBYHOLWME CPOKU. HeodurumanbHoe pelleHne MOXEeT 6biTb MPUHATO B Nt060e
BpemMs B xofe opuumnanbHbIxX NpoLeayp nogaum Xanoo.

B YBKB OOH KaHuensipuss OMbyacMeHa 1 NoCpefHUKOB SIBMSETCA HENTPasibHbIM OpraHoM Ans
yperynupoBaHusa KOHQINKTOB Ha paboyem MecTe. bonee Toro, aToT opraH No3BonsieT
KOHMNNKTYIOLWMM CTOPOHAM peLlaTb NpobieMbl, fieXxalime B OCHOBE KOHGIMKTA, YTOObI
NpeAoTBPaTUTb CMOPbl NOAOOHOIO XapakTepa B 6yayLLeM.

HedopmanbHoe pa3pelueHue KOHGIMKTOB U Npo6nemM Ha paboyem mecTte

Konneram pekoMeHAyeTCcs cHavyasna nonbITaTbCA pa3peLlnTb KOHPANKTbI Ha paboyeM MecTe
CaMOCTOATENbHO, YAENAA CUTYaL N BHUMaHWE Ha paHHel cTaaun, No Mepe Heo6XxoAUMOCTH
BCTynas B NpsiMble 1 YeCTHbIe NePEroBopbI, NpUBeKas NocpesHMKa 1 UCnonb3ys
COOTBETCTBYHLLME MEXaHN3Mbl NMOAAEPIKKW.

CoBeTbl M0 BeAEHUIO OTKPbITOro U 4eCTHOro B3aUMOOENCTBUSA CO CTOpOHOl71 KOHCI)J'IVIKTaI

o Yperynupyinte cuTyauumto B Hadyane KoHdnukTa. Ecnm He npuHuMaTth Mep, KOHMIMKTbI, Kak
npaBuo, 060CTPSAIOTCA U CTAHOBATCA HEKOHTPOJIMPYEMbIMMU.

o [MoAroToBbTECH K AManory, npuBeauTe B NOPSAOK CBOM MbIC/W, UCMOJb3YINTe KOHKPETHble
npuMepbl U n3beranTe NCNONb30BaHUSI 0OBUHUTENbHbBIX COB.

o PaccMoTpuTe TOYKY 3peHMS APYroro YenoBeKa, B TOM YNCie TO, KaK Bbl, BO3MOXHO,
NOBNUSISIM HA CUTYaLMIO.

o PaboTawnTe coobLa, YTOObl HAaWTK peLLEHME U NYTb MPOABMXXEHNS BNEPeS,

Ecnu konnern He MOryT BCTYNUTb B MPSIMOW AMarsnor, UM peKoMeHayeTcs 06paTUTbCs 3a
NoAAEPXKKON K CBOMM PYKOBOAUTENSIM, PYKOBOACTBY M APYrMM MeXaHU3MaM NoAAEPIKKU.
Konneru Tak)xe MoryT B 1t060e BpeMsi 06paTUTbCA 3a NOMOLLbio B KaHuenapuo oMmbyacMeHa u
NOCpeaHUKOB.

CoBMecTHas pa6oTa no noucky pewueHuii: KaHuenspus OM6yacmeHa n NocpeHUKOB

®yHKuna OMByacMeHa U NOCPEAHNKOB — 3TO Ha3HAYeHHbI HEUTParnbHbIA OPraH, KOTOPbIN
obecneynBaeT He3aBMCUMoOe 1 HeopManbHoe paspeLleHne CNopoB Ha paboyeM MecTe B
Ynpaenenun OOH no Bonpocam oTnpaefieHus npaBocyaus. KaHuenspua OmbéyacmeHa u
nocpefHukoB (KOI) nrpaet XXn3HeHHO BaXXHYHO posib B OKa3aHMU NOAAEPIKKMU Kosleram B
npepoTBpaLLeHUN KOHGIMKTOB 11 BOCCTAHOBIEHMN MUPHbIX paboymx OTHOLWEHUN. OHa
npepnaraet He¢opMasnbHYyIO anbTepHaTUBY OdULINaNbHbIM CUCTEMAM PacCMOTPEHUS XKanob B
pamkax YBKB OOH, Takum kak YnpasneHue 'eHepanbHoro uHcnektopa (Y1) u cuctema
oTnpasneHus npasocyaunsa OOH.

Pa6oTa oM6yacMeHa 3aK/itovaeTcsl B NPeAocTaB/ieHUn KOHpuAaeHUnanbHbIX, 6ecnpucTpacTHbIX 1
He3aBMCUMBbIX YCNyr ansa HepopManbHOro paspeLueHus nNpo6siemM U KOHGIMKTOB, CBA3aHHbIX C
paboueit geaTenbHOCTbIO. OH OKasblBaeT KoJsleram NoMollb B OonpegenieHnn psga noaxoaswmx



BapuaHTOB peLleHust Npobaem 1 obneryeHnmn AUCKYCCUin 4ns BCeX 3aMHTEPECOBaHHbIX CTOPOH, U
MO BO3MOXXHOCTM MOMOraeT OTAe/IbHbIM NIMLaM CaMOCTOsATeNIbHO pa3pabaTbiBaTb HOBble
cnocobbl pelieHus npobaem. OH He NpMHUMAaET 06513aTesIbHbIX K UCMONIHEHWUIO PELLEHU, He
npeanucbiBaeT NOMUTUKY U He peLlaeT BOMpochl B Nosib3y OpraHmsauuu.

OH oKa3sbliBaeT NoAAep)XKy CTOpOHaM KOH(/IMKTa B:

o

aHanuse nNpo6nemsl;

o onpeAeneHuu psifa BapuaHTOB peLLIeHus;

N3yYeHUM NPENMYLLLECTB N HEAOCTATKOB KaXA0ro BapuaHTa;

BblpabOTKe YETKOro nNpefcTaB/ieHNs O Nobbix AeNCTBUAX, HEOOXOAUMBIX AN
OCYLLECTBNEHUS BbIGPAHHOrO COTPYAHUKOM BapuaHTa.

[¢]

[¢]

CogpeiictBue HepopManbHOMY peLLeHUIo NPo6sieM U KOHPIMKTOB, CBA3aHHbIX C paboToM,
NPOUCXOAUT NyTeM:

© KOHCYNbTUPOBAHUA CTOPOH NO MOWUCKY peLLeHus,

° UCMoNb30BaHUA Meanaunu;

o COAEeNCTBUS 0B6YYEHMIO yNpaBIeHNIO KOHPINKTaMu;

o BbISIBJIEHUSI CUICTEMHbIX NPO6NEM, CBA3AHHbIX C MPAaKTUKOMN, NOSIMTUKON, NpoLeaypamMm 1
npoueccamn YBKE OOH,

o obecrneyeHMs ob6paTHON CBA3K C afMUHUCTPaLMen AN COAENCTBUS YCTPAHEHUIO
BbISIBJIEHHbIX CUCTEMHBbIX MPOG/IEM.

KOHTpONbHbIA CNUCOK

e OnepaTuBHO paspeluanTte KOHPIMKT: pacrnosHaBanTe KOHQNKT Ha paHHEn cTaanun n
pewanTe ero 4o ero ackanauuu.

* [1pn HEO6XOANMOCTU ObpaLLaiTeCh 3a NOAAEPXKKON: eCnuv NpsiAMon agnanor
3aTpyaHUTENEH, 0bpaTUTECh 3a NOAAEPXKKON K pYyKOBOAUTENAM, PyKOBOACTBY UK
ApYruM MexaHusmMaMm nogaep>Kku B opraHusaumm, B ToM Yncne B KaHuenapuo
OMb6yacCMeHa 1 NOCpeAHNKOB.

4. MonuTukKa U pyKoBoAsALLME NPUHLMUNbI

UN, Standards of Practice for UN System Ombudsman and Mediators, 2023

(Russian) UN Resolution, A/RES/62/228 - Administration of justice at the United Nations, 2007

SG Bulletin, SGB/2016-7 UNOMS Terms of Reference, 2016
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5. O6yyeHue 1 NpaKkTUKa Ha MecTax

JocTtyn Tonbko ansa cotpyaHukos YBKB OOH

KaHuenspua OM6yacmeHa v nocpegHUKOB

6. OCHOBHbIE KOHTAKTHbIe JaHHble

KaHuensipua Om6yacmeHa 1 nocpegHukoB Ombuds@unhcr.org
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