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OcHOBHbIe naeu

e O6y4yeHure Ha cnyyan YpesBblYaHbIX CUTYaLWIA, Kak NpaBuo, NPOBOAUTCA A0




BO3HMKHOBEHUA Llpe3BbI‘-Ial‘/'IHOl‘/'I CUTyaunun B paMKax HapalwmBaHha noTeHUana B
l-IpGBBbI‘-Ial‘/‘IHbIX CUTyaumax mn obecrneyeHnsi rOTOBHOCTU K l-Ipe3BbI‘-Ial7IHbIM cuTyauunam.

e CoTpyAaHUKaMm, paboTaloLlnM B Ype3BblvaiHbIX CUTYaLMAX, AOCTYMHO cnelumanbHoe
oby4yeHue.

e ObyyeHue Ha cnyyan YpesBblYalHbIX CUTYyaUMin AOCTYMHO B pa3/inyHbIX hopmax:
caMocToATeNnbHOe 06y4yeHne B hopmaTte OHNalH, O4YHble CEMUHapbl U OHMalH-BEOUHAPDI.

e [laHHOEe PyKOBOACTBO MO OencTBmnsaM B l-Ipe3BbI‘-Ial‘;‘|HbIX CUTYaUuunAax AssiseTca OCHOBHbIM
MHCTPYMEHTOM, npeagoctaBndroinM pykoBoaCTBO Mo OencTensaM B l-I[f)efSBbI‘-lal‘/‘leIX
CUTyauuax.

e CospaiTe rpynny nocpefHMKOB No BONpocaM MoAroTOBKM U Mpu HEO6X04MMOCTH
obpaTtuTechb 3a noaaepxkon B GLC.

3.

O6w,an nHpopmaums

B aToMm pasaene npeactaBneH 063op uHuumatne YBKB OOH no HapawmBaHuio noteHumana B
ypesBblYaNHbIX CUTyaLMAX U BO3MOXHOCTEN 06YYEeHUS Ha CyYal YpesBblYaHbIX CUTyaunin. B
HEeM cofep)XaTcsl peKoMeHAaunm no LeneBbiM y4aCTHUKaM, AOCTYNHOCTU U CpoKaM AN
OTAENbHbIX UL, ONepaunii B CTpaHax U permoHax. TakxXe pasbsiCHAETCA B3aMMOCBS3b C
npoueccoM obecnevyeHns opraHnsaymoHHom rotoeHocTu YBKBE OOH K ypesBblYaiHbIM
CUTyauUUAM.

AKTyanbHOCTb AJiISl onepauuil B Upe3BblYalHbIX
cUTyaLumax

MNpeanoYTUTeNnbHO, YTOObI HapalwmMBaHWe NoTeHLMana u oby4yeHne Ha cnyyan YpesBblvanlHbIX
CUTYyaLWIN OCYLLLECTBNANUCDL A0 Havana YpesBbl4anHOW ryMaHUTapHOM CUTyauuu.
OpraHusauymoHHble TpeHnHrn YBKB OOH no Bonpocam ypesBblyanHbIX CUTyaL Ml He CBA3aHbl C
aKTMBaUMeN B Ype3BblYalHbIX CUTYyaLMaX U MPOBOAATCS B Ka4ecTBe Mep No o6ecrnevyeHunto
FOTOBHOCTM Ha PerynsipHoM OCHOBE.

OpHaKo HenpeackasyeMOoCTb ABNSAETCS YacTbio MPUMPOAbI Ype3BblyaHbIX cuTyauni. NMpobenbl B
3HaHUSX, HaBblKax U 9KCNEPTHbIX 3HaHMUAX MOFYT CTaTb OYEBUAHbIMU B HaYase YpesBblvalHOM
cuTyaumu. YacTto HabupaeTca HoBas paboyasi cuna, y KOTOpPoi, BOSMOXKHO, He 6blJ10
BO3MOXHOCTM y4aCTBOBaTb B TPEHUHIax o BONpocam YpesBblYalHbIX CUTyauuni paHee. Huxe
npuBeAeHbl pelleHns ad hoc gnsa Takux cuTyauui.

OcHOBHOe pyKOBOACTBO




a) ObyyeHune B paMKax OpraHM3aLmnoHHbIX peecTpoB o6ecnevyeHmns roTOBHOCTU K Ype3BblYanHbIM
cutyaumam mn passepTbiBaHna OYCEC B YpesBblvYanHbIX CUTYaLMAX

MogpasgeneHune no Bornpocam pasBuUTUSA NOTEHLMANA Ha CrlyYyal Ype3BblYaHbIX CUTyaLUum
(ECDU) OTtgena YBKB OOH no ype3BblvyaliiHbIM cUTyaumsMm, 6e3onacHocTu U cHabeHuto (OUCBEC)
OpraHusyeTt crieaytoLme opraHM3aUMOHHbIE TPEHUHIM NO BONPOCaM Ype3BblYaHbIX CUTYaLUN:

o CeMuHap no ynpaeieHuIo Ype3BblyaiHbiMu cutyauuamm (WEM): rotoBuUT aKTUBHbIX
Y/IeHOB peecTpa rpynn pearnpoBaHns Ha Ype3BblyaiHble cuTyaumm (o1 G6 go P4) ans
BbIMOSIHEHMUS MUCCUI B Ype3BblYarHbIX CUTyaumax. 3anpocbl Ha nogavy 3asaBieHumn
paccblnaroTcs 06WMMM OpraHM3aLMoHHbIMU 3NEKTPOHHBbIM NMcbMam oT nuua YBKB OOH.

o MporpaMmma BbicCLLUEro pyKOBOACTBA B Ype3BblyaitHbix cutyauusax (SELP): nogrotaBnuBaer
CTapLmMX COTPYAHMKOB OpraHM3aLnoHHOro peectpa no Bonpocam YypesBblvalHbIX CUTyaL Ui
(SCER) (HauuHas c P4, umetowux npaBo npeteHaoBaTh Ha O/MKHOCTU P5 u panee) ans
MMWCCUIA B YpE3BbIYaNHbIX CUTYaLmMsaX. 3anpoc Ha Nogady 3asiBfieHWi paccbliaeTcs 06WwmumMm
OpraHu3auMOHHbIMUK 3JTEKTPOHHbIMUY NMUCbMamu oT niua YBKB OOH.

o MoparoToBKa K CUTYaLUOHHbIM AeACTBUAM B Ype3BblyaiHbix cutyauumax (SET): onepaunu
B CTpaHax/pernoHax, Kotopble CTasIkKuBatoTCsl C BbICOKMM PUCKOM HOBOW Un
060CTPUBLLENCA YPE3BbIYANHOM CUTYaLNK, OMKHBI cBA3aTbest ¢ OYCBC Kak MOXHO
paHblUe, YTOObI N3y4YnTb BO3MOXHOCTb NpoBeaeHua SET B paMkax CBOUX AeACTBUI MO
o6ecneyeHnto rOTOBHOCTM K Ype3BblYaHbIM CUTYaLUAM.

o MporpaMmma pyKOBOACTBa rpynmnoi B upe3BbiyanHomn cutyauum (ETLP): ETLP co3paet
NoTeHLUMan MexydpexaeH4eckoro pykoBoAcTea 4151 pearMpoBaHUs Ha YpesBblyaHble
cutyaumun. YyactHukamu ETLP aBnsatoTca opraHmMsaymm-uneHbl MexyypexaeH4eckoro
noctosiHHoro komuteta (MINK) OOH n HMO-napTHepbl OOH, yyacTBytowme B NMKBUAALUN
NOCNeACTBUIA CTUXMIAHBIX 6eACTBUIA U Mepax 'YyMaHUTapHOro pearnpoBaHus. Ans
coTpyaHukoB YBKB OOH, »kxenarowmx NpuHATL y4acTme, [OCTYNHO HECKOJIbKO CBOOOAHbIX
MecCT. Y4yacTue OCyLLeCTBAETCA NyTeM BblABUXEHUA KaHANAATYP B OTBET Ha KOHKYPC
3asBOK, KOTOpbI NPOBOAMTCA ABa pasa B o,

TemaTtunyeckune TPEHWHIU No ynpaBieHUo HDGSBquaﬁHbIMM cUTyaumnamMu:

o CHab)XeHue: TPeHUHT pa3paboTaH ANsi TOro, YTobbl 06y4nTb CneumManmcToB B o6actm
CHab>XeHWs1 HaBblkaM, HEO6XOAMMbIM AJ1s1 ONepaTUBHOIO, MOC/IeA0BaTENbHOIO U TMOKOro
pearvpoBaHus Ha YpesBblYalHble CUTYaL MK B FyMaHUTapHOM KOHTeKcTe. COTpyaHUKM
YBKB OOH 1 BHelwHWe napTHepbl MPUHUMAIOT y4acTue B NATUAHEBHOM UIPOBOM CEMUHape-
CUMYNIATOPE C NOrpyXXeHUeEM, NMOCBALLEHHOM COBEPLUEHCTBOBAHUIO BaXXHENLLNX
TEXHUYECKMX U NPOrpaMMHbIX HaBblKOB AJ151 yNpaB/ieHUs 3arnacaMun B YpesBblyanHbIX
cuTyaumsx. YyacTue B ceMyHape, opraHn3oBaHHOM [No6anbHbIM LEHTPOM 06yYeHUS 1
passuTtusa (GLDC), ocyuiecTBnseTca NyTeM BbIABWKEHWUSI KaHANAATYP B OTBET Ha KOHKYPC
3asIBOK, KOTOpPbI NPOBOANTCA pas B rof,.

o Cekumsa undpoBon naeHtudukaumm n peructpauyum (DIRS) MnobanbHoW cny6bl faHHbIX
(GDS) opraHusyeT y4ye6Hylo NnporpaMMy peructTpauum B YpeseblvaiHbix cutyauusax (ERLP),
KOTOpasi rOTOBUT Y/IeHOB PYHKLNOHANbHOIro peecTpa no Bonpocam perncrpauuu ans
yyacTusi B MUCCUSAX B Ype3BbIYalHbIX CUTYaLMAX.

o CeKums cuctemM onepaTUBHbIX AaHHbIX 1 nogaepxkn (ODSSS) MnobanbHOM cryXo6bl



AaHHbIX (GDS) opraHn3yeT TpeHUHr no ynpasaeHuio MHpopMaLmuen B Ype3BblYalHbIX
cutyauusx (TIME). TIME — 3To HefenbHbIV TPEHWUHT U CUMYIALMA AN COTPYAHUKOB MO
ynpaeneHuto nipopmaumen (IMO), koTopble 6b1IM 0TOOPaHbI 41151 BKITFOYEHUS B peecTp
pynnbl pearMpoBaHust Ha YpesBblYaiHble cutyaumm (ERT).

o Cny»6a napTHEPCKUX OTHOLLEHUI U KoopauHauum B OTaene BHelwHMx ceszeit (OBC)
npeanaraet Kypc MeXy4peXxieH4eCKo KOopANHaLMK: 3TO MHTEpPaKTUBHOE
caMocToATeNbHOEe 06y4eHne fOoCTynHO BceM coTpyaHukam YBKB OOH B Workday u
noarotaBnueaeT obyyaromxcs K 6onee apHeKTUBHOMY BbINOMHEHUIO CBOUX DYHKLUUIA B
YCNOBUAX MEXYyUYpeXxaeHYecKon KoopanHaumu. lNMpoxoxaeHue Kypca aBnseTcs
o6513aTeNbHbIM A9 YIEHOB €XEerofgHoro peectpa CoTpyAHUKOB Mo BONpocam
MeXyupexaeH4eckon KoopANHaLUUKN B Ype3BblYalHbIX CUTYaLMaxX B NpeasBepumn ceMnHapa
peecTtpa. CeMMHap no BonpocamM MeXy4peXXAeHYeCKon KoopAauHaLUnu: roTOBUT YS1EHOB
peecTpa COTPYAHMKOB NO BONPOCaM MEXYUYpexXAeHYeCKon KOoOpANHaLMmM B Ype3BblvalHbIX
CUTYyaLuMAX ANs BbINOMHEHUA MUCCUIA. [TpK3bIB K NoJaye 3asBeHU NepCoHanioM ypoBHeN
oT NO po C5 pacnpocTtpaHsieTcst ogmH pas B rog Yepe3s UNHCR Broadcast.

6) O6y4yeHMe BO BpeMsA Ype3BblY4anHOW cUTyaLuu

Bce coTpyaHukn YBKB OOH 06s13aHbl NporTK 06513aTe/IbHble TPEHUHIU (AOCTYMNHbIE TONbKO AJ1s
coTpyaHukoB YBKB OOH), ykazaHHble HUXE, B TeYeHne NepBbiX TPeX MecsiLieB Noce BCTYNIEHUS
B A0/KHOCTb B YBKB OOH. 3T0 npaBuio TakXe NPUMEHMMO K paboyer cune, HaHATOM BO BpeMs
ypesBblYyalHOW cuTyaumun. TpeHUHI [OCTYNHbl Ana nepcoHana B Workday.

BSAFE

MNporpamma OOH B 06nacTu NpeaynpexaeHus npecnefoBaHusl, CEKCyaabHOro
JomMoraTenbCTBa U 3/10ynoTpebneHns Cny>XebHbIM MOSTOXEHNEM

o BBOAHaa nporpamMma no Bornpocam 3alluThbl

MNpepoTBpalleHne cekcyanbHON aKCNyaTaunm u cekcyasnbHbIX HagpyraTtenbcTB (PSEA)

o TpEHWHI MO NOBbILLIEHUO OCBEAOMIIEHHOCTU B 061acTn MHPOpMaLMOHHOM 6e30MacHOCTH
UKT (InfoSec)

OCHOBbI OCBEJOMJIEHHOCTM O MOLLEHHUYECTBE U KOppynumu

[¢]

[¢]

o

[¢]

BasoBblit yuebHblii nakeT ERT (ERT BLP) (moctyneH Tonbko ans cotpyaHukos YBKBE OOH)
npeacTaBnseT cobon cepmnto KOPOTKNX y4ebHbIX OHMaNH-KYpCOB, HanpaB/ieHHbIX Ha nepegavy
BaXXHENLLMX 3HaHUIN B 06N1aCTU yNpaBieHNs YpeadBblyaHbIMU CUTYaLMAMW KONeram,
oTO6paHHbIM Ans paboTbl B [pynne pearmpoBaHusa Ha YpeaBblyariHble cuTyauum (ERT). Bce
cotpygHukun ERT gomkHbl nponTtn ERT BLP nepepn nocelweHneM ceMmnHapa no ynpasieHuto
ypesBblYaHbIMK cUTyauuaMK. ba3oBbin NakeT TakXKe f0CTyneH BceM coTpyaHukam YBKB OOH B
Workday gns caMoCTOATENbHOIO MPOXOXAEHUS.

JononHuTenbHbie y4ebHble OHNaliH-KypCbl MO LUIMPOKOMY KPYry TEM TakXXe AOCTYMHbI
coTpyaHukam YBKB OOH B Workday. Ecnu pykoBoauTenu B YpesBbiYanHbIX CUTyaLMUsax
06HapY>XMBalOT 3HaUNTeNbHbIe NPo6esibl B 3HaHUAX COTPYAHUKOB, 3aMHTEPECOBAHHOMY
nepcoHasny peKoOMeHAyeTCsl MPONTU HEOH6X0AMMOE OHMalH-06y4YeHne BO BPEMS Ype3BblYaliHON
cuTyauunn. PykoBOAMTENM MOTYT COCTaBUTb CMIMCOK HEOOXOANMbIX y4E€OHbIX KYpCOB, KOTOPbIE OHU
MOryT NpeasioXnTb NepcoHany B cny4vae ypesBblvanHon cutyaunn. ECDU gocTtyneH gns


https://wd3.myworkday.com/unhcr/d/inst/17897/rel-task/30016.htmld?metadataEntryPoint=%2Funhcr%2Flearning%2Fdiscover
https://wd3.myworkday.com/unhcr/learning/course/0c65b30fb1291000afea389ae4f80000?type=9882927d138b100019b928e75843018d

noAfepXXKu Bbl6opa OHMalH-Kypca U co3aHuUsi CMcKa pEKOMEHAYEMbIX TUMOB 06YYeHUs.

PykoBoauTenu HecyT OTBETCTBEHHOCTb 3a NpeAoCTaB/ieHe peKOMEeHAALUNA, KOYUYUHra,
BO3MO)XXHOCTEI ANl HAaCTaBHMYECTBA M 06yuyeHUs 6e3 oTpbiBa OT NPOU3BOACTBA COTPYAHNKAM,
HaxoAsLWMMCS Mo UX PYKOBOACTBOM. JTO elle 60Jiee BaXXHO BO BPEMS Ype3BblYaNHbIX
CUTyauui, Korga Heo6Xo4MMO HalTK BbICTPble KOHKPETHbIE 06y4YatoLne peLleHus, YTobbl
ob6ecrneynmTb NOHUMaHWNE KoleraMm 4eicTBUiA No pearMpoBaHMIO Ha Ype3BblYaiHble CUTYaL M.
PykoBoauTenam crnegyeT obpaliaTb BHUMaHUE Ha pasfiniHble CMOCOBHOCTU KOJJIET,
HaxoAsALLMXCS NOA UX PYKOBOACTBOM, U CNeANTb 3a TeM, YTO6bl YsleHbl KOMaHAbl 06MeHUBaNnch
3HaAHWUSIMU 1 OMbITOM.

Ecnu pykoBoguTenu onepauyumn B YpesBblHYanlHOM CUTyaLMmM 3aMETAT, YTO 3HaYUTEIbHOMY YMCiy
COTPYAHMKOB He XBaTaeT HaBbIKOB M BO3MOXHOCTeN A1 3P HEeKTUBHOro pearmpoBaHus Ha
ypesBblyanHyto cutyaumnto, ECDU MOXeT B UCKNHOUYMTENbHbIX CyYyasax OpraHM3oBaTb 9KCTPEHHbIN
BeOGUHap AJ/19 HEMeAJIEHHOrO HapaluBaHus noteHumana rpynnbl. O6paTuTe BHUMaHWeE, YTO
BeOGUHAp He [O/HKEeH OTHMMAaTb BPeEMS COTPYAHUKOB, HE06X0ANMOe A1 y4acTusi B Mepax
pearMpoBaHus Ha YpesBblyalHble CUTYyaLUumn B Xxoe onepauunun. Ecnu pykoBoacTso
3aMHTepecoBaHO B NpoBeAeHNN BebMHapa, Heobxoaumo ceasaTtbest ¢ ECDU.

4. CcbiNku

BasoBbIt y4e6HbI nakeT ERT (ERT BLP) (gocTyn Tonbko ans cotpyaHukos YBKE OOH)
BuyTpeHHasa ceTb YBKB OOH: o6yyeHue Ha ciyyan YpesBblYaiHbiX cUTyaLmii (4OCTyN TOb...

5. OCHOBHbIE KOHTaKTHbIe laHHble

3anpocbl Ha NOAAEePXKY 00y4YeHUsl Ha Cny4var Ypea3BblYaiHbIX CUTyaunn crnegyeT HanpaBnsaTb
yepes COOTBETCTBYHOLLEE pPernoHasibHoe 610po Ha NOYTOBbLIN AWMK [pynnbl pa3BuUTUSA
noTeHuMana B YpeaBblyanHbix cutyaumsx (ECDU) B OTaene no ypesBblYyaliHbIM CUTYaLUSM,
6e3onacHocTu 1 cHabxeHuto (OYCBC): hgemfscap@unhcr.org

CuTtyauusa KoHGUKTA C KoJieraMy Win napTHepamu

01 masa 2025

OcHOBHbIe naeu

e OpraHusauusa 06beanHeHHbIx Hauuin n YBKB OOH yaenatoT npuopuTeTHOE BHUMaHWE
HedopManbHbIM MeTOZaM paspeLLeHUsi CMOPOB B paMKax CBOEN BHYTPEHHEN CUCTEMDI
npaBocyans, YTo6bl CBECTU K MUHUMYMY HEHY)XXHbIe cyfebHble pasbupaTenbCcTBa, oTAaBas



https://wd3.myworkday.com/unhcr/learning/course/0c65b30fb1291000afea389ae4f80000?type=9882927d138b100019b928e75843018d
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npeanoYTeHre ananory ¢ yyacTueM nocpeHvka u Meguauumn ans 6bICTporo paspeLleHums
CMOpPOB Ha pabo4yeM MECTE U CHUXXEHUN CTPECCa, CBA3AHHOMO ¢ ohuLnanbHbIMK
FOPUAMYECKUMU NpOoLEeaYpPaMM.

» PaspeLlleHne cnopoB Ha paboyeM MecTe Mexay KosieraMmu v napTHepamMm UrpaeT BaXKHYHO
pOJib B ynpaBfieHUN penyTaLnoHHbIMU PUCKaMU NyTEM NOBbILLIEeHUst NpodeccuoHannama,
COXpaHeHWUs1 AOBEPUS, CHUXKEHUA PENYTaLMOHHbIX PUCKOB U YKPENIeHUsI NapTHEPCKUX
OTHOLLEHMI. OHO cNOCOB6CTBYET YKPENJIEHUIO MOJIOXUTENIbHOrO UMUAXKA OpraHuMsaunm u
co3pgaeT 6n1aronpuaTHYHO cpeay ANs AanbHEMLLEero ycrnexa u pasButus.

e [poakTnBHOE ynpaBneHme KOHGANKTaMM Ha paboyeM MeCTe OCyLLEeCTBNAETCH NyTEM
NPSAMOro B3auMoAenCcTBUSA, paHHEro BMeLLaTeNbCTBa U UCMOJIb30BaHUSA MEXaHN3MOB
noanepxku. GyHkLumMm ombyacmeHa n nocpegHuka B YBKB OOH urpatoT peluatoLLyto ponb B
KayecTBe HeMTpasibHOM CTOPOHbI, NpeAnaratoen HeodburumanbHble YCAYTX MO paspeLleHunto
CMOPOB 1 COAENCTBYIOLEN MUPHBIM Pab04YMM OTHOLLEHUAM NOCPEACTBOM Ha3HaYeHus
oMbyAcMeHa, MocpegHNYecTBa U COAENCTBUSA AUCKYCCUN.

1. O6w,aa uudpopmaums

BHyTpeHHss cuctema npaBocyaust OpraHmsaumm 06beamHeHHbIX Hauuin yaenseTt 6onbluoe
BHMUMaHWe HehopMasibHbIM BapuaHTaM yperyiMpoBaHunsi CopoB, KOTOPble NO3BOJIAOT Mo
BO3MOXHOCTU n3bexkaTb HEHY)KHbIX CyAebHbix pa3bupaTtenbcTs. HedopmanbHoe paspelueHne
CMopoB Ha paboyeM MecTe C NOMOLLbIO Arasiora ¢ NpMBAeYeHeM NOCPeaHUKa UM Meguaumnu,
KaK npaBusio, NPOUCXOANT BbiCTpee U n3baBfsieT BOB/IeYEHHble CTOPOHbI OT CTPecca, CBA3aHHOro
C cyaebHbIMU pasbupaTenbCTBaMu.

Konneram pekomMeHayeTcsa cHavana nonbiTaTbCA paspewwnTb KOHGIMKTbI Ha paboyem MecTe
CaMOCTOSITENbHO, YN CUTyaLMn BHUMAHWE Ha paHHei cTaauu, Mo Mepe Heo6X0AUMOCTH
BCTynas B NpsAMble 1 YeCTHbIe NeperoBopbl, NpuUBJieKas NocpeaHMKa 1 UCrnonb3ys
COOTBETCTBYHOLME MeXaHWU3Mbl NOAAEPIKKW.

B YBKB OOH ¢yHKLMM oMbyACMeHa 1 NoCpeHUKa BbINOSIHAET Ha3HaY€HHbI HEUTPanbHbIN
Cy6bEKT, KOTOPbIN obecneymBaeT He3aBUCUMOE 1 HedopMasibHOe pa3peLleHME CMOPOB Ha
paboyem mMecTe. OH UrpaeT XXM3HEHHO BaXXHYHO poJib B MOAAEPIKKE Koer B obnactu
npeAoTBpaLL,eHUst KOHPIMKTOB 11 BOCCTAHOBJIEHUSI MUPHbIX Paboymx OTHOLLEHWUI 1 npeanaraeT
HedopMarnbHylo aNlbTepHaTUBY GOpMaJibHbIM CUCTEMAM pacCMOTPeHUs »anob B YBKE OOH u
cuctemMe otnpasnenus npasocyana OOH. OH okasblBaeT Kosineram noMoLLb B onpeaeneHnun paga
NoaXxoAsLNX BapMaHTOB peLleHms NpobaeM 1 0b6neryeHnmn ANCKYCCUn Ansa BCex
3anHTepecoBaHHbIX CTOPOH, N0 BO3SMOXHOCTU MOMOraeT OTAeNIbHbIM JIULLaM CaMOCTOSATESTIbHO
paspabaTtbiBaTb HOBble CMOCOObI peLleHns MPo6aeM U, ecnv HeO6Xo0ANMO, BbICTynaeT
nocpefHUKOM B Criopax Mexxay CTOpoHaMu.



2.

AKTyanbHOCTb AJiIsl onepauuil B Upe3BblYalHbIX
CUTyaLMUnaX

CTpecc 1 TpeBora BepoATHbI Npy paboTe B YC/IOBUSIX Ype3BblYalHbIX cuTyauui. U3-3a aToro Ha
paboyeM MecTe MOryT BO3HWKATb HANPSXXEHHOCTb Y KOHMIMKTbI, M KOr4a 3TO MPOUCXOAMT,
KpaiHe Ba)HO, 4TO6bI Kosiern pa3obpanmch ¢ cMTyalmen Ha HayanbHOM 3Tarne, Npexae Yem
npousongeT ackanauma KoHGnKTa. B upesBblvaliHbIX CUTYaLmMaX NpeaoTBpaLLeHne KOHPIMKTOB
n 9 PEKTUBHOE X YPETYTMPOBAHNE UMELIOT peLlatoLlee 3HaYeHNe N CNOCOOCTBYOT CO3LaHUI0
30pOBOI paboyeri cpefpbl. ATV AEeNCTBUSA CNOCOOGCTBYOT MOBbILLEHMIO YCTONYNBOCTH
BOBJIEYEHHbIX CTOPOH, a Tak)Xe BCeN rpynnbl 1 onepauum B Lenom. Konneram pekomeHgyetcs
06paTUTbCA 3a NOAAEPXKKON K CBOUM PYKOBOAUTENSIM U APYTMM MECTHbIM pecypcam, a Takxe B
KaHuenspuo ombyacMeHa 1 NocpeaHUKOB, KOTOpPble MOTYT NpeaoCTaBUTb PeKOMeHAaUUmM n
nocpeaHUYECKYo MOMOLLb.

OcHOBHOe pyKOBOACTBO

BeepeHue

C 2009 roaa NeHepanbHasa Accamb6nesa OOH BBena HOBYHO CUCTEMY PACCMOTPEHUSA BHYTPEHHNX
CMOPOB N ANCLUMNIIMHAPHbIX BOMPOCOB. 3TO U3MEHEHWE YKPENsieT He3aBUCUMYIO U
JeLeHTpasiM30BaHHY CUCTEMY, OTPaXKatoLLyto COOTBETCTBYHOLME HOPMbl MEXAYHAapOAHOro
npaBa v NPUHLMUMNbI BEPXOBEHCTBA NMpaBa W HaAexallen NpaBoBon NpoLeaypbl, n obecneymBaeT
yBa)eHue NpaB 1 0613aHHOCTEN NepcoHana n NoA0TYETHOCTb KaK PYyKOBOAMUTENEN, TaK U
pAAOBbIX COTPYAHMKOB. OnepaTMBHO paspellanTte KOHOAUKT: pacno3HaBanTe KOHOAUKT U
YCTPaHSATb €ro Ha paHHeun cTaguun.

MNepecMoOTpeHHasa cucTeMa nooupsieT paspeLleHune crnopos HedopManbHbIMU CPeACTBaMU,
npexae yem npuberatb K obuLnanbHOMy cyae6HOMY pa3bupaTesibCTBy.

JononHutenbHas nHGopmauusa npeacTasfieHa Ha Beb-caiTe YnpaB/ieHus no Bonpocam
oTnpasneHusa npasocyaunsa (YOI).

BHyTpeHHsA cucTeMa npaeocyaus

YBKB OOH ncnosnb3yeT BHYTPEHHIOK CUCTEMY MPaBOCyAMUs, MOCKOJIbKY COTPYAHUKN HE MOTYT
nogasaTb UCKK, B TOM YKUCIIe CBA3AHHble C TPYAOYCTPOUCTBOM, NpoTuB OpraHnsauuu B
HaunoHanbHble cyabl U3-3a npusunerni n utMMyHuteta YBKB OOH kak MexayHapoaHown
opraHusauuu. BHyTpeHHAs cuctemMa npaBocyams NO3BOJISET COTPYAHMKAM pa3peluaTb CUTyaLuu,
B KOTOPbIX, MO UX MHEHUIO, 6bININ HapyLLeHbl UX NpaBa ¥ He cobnoaanuch npasuna OpraHmMsauuu.
COTpyAHMKM BCEX YPOBHEWN MMEIOT NpaBOo Ha Nogavy obpalleHuin Yepes BHYTPEHHIOK CUCTEMY
npaBocCyaus.

BHyTpeHHsiA cuctema npaBocyaus yaensieT 60/blloe BHUMaHue HedhopManbHbIM BapuaHTam
yperynnpoBaHusi CropoB, KOTOPbIe NMO3BOSIOT MO BO3MOXXHOCTU M36eXaTb HEHY>KHbIX CYAe6HbIX
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pa3bupatenbcTB. HedopmanbHoe paspelueHme CropoB Ha paboyeM MecTe C MOMOLLbHO
MeAmaLmm, Kak NpaBuo, NPoucxoauT 6bicTpee U n3baBsieT BOBJIEYEHHbIE CTOPOHbI OT CTPecca,
CBSAI3aHHOrO C Cye6HbIMK pa3bupartenscTBaMmu. HedopmanbHoe pacCMOTpeHne aena He MeLlaeT
COTpyAHWKaM no3aHee nepeaaTth ero B oduumManbHy0 CUCTEMY NpaBoCyaus, ecnv 6yayT
COo6Nt0AeHbl COOTBETCTBYHOLWME CPOKU. HeodurumanbHoe pelleHne MOXET 6biTb MPUHATO B Nt060€e
BpeMsi B Xxoe oduumanbHbIX Npoueayp nogayu xanob.

B YBKB OOH KaHuensipuss OMbyacmeHa 1 NocpefHUKOB SIBNIAETCA HENTPasibHbIM OpraHoM ans
yperynumpoBaHusa KOHOIIMKTOB Ha paboyem MecTe. bonee Toro, aToT opraH No3BonsieT
KOHMNKTYIOLWMM CTOPOHAM pellaTb NpobieMbl, fiexxalime B OCHOBE KOH(/IMKTA, YTOObI
NnpeAoTBPaTUTb CMOPbl NOAOOHOIO XapakTepa B 6yayLLeM.

HedopmanbHoe pa3pelueHne KOHGIMKTOB U Npo6neM Ha paboyem mecTte

Konneram peKoOMeHAYeTCA CHa4dasia nonblTaTbCA pa3peLlInNTb KOHd)J'IVIKTbI Ha pa6oqu MecTe
CaMOCTOATENIbHO, Yaenaa cutyaumn BHUMaHME Ha paHHeVI cTagum, no Mepe HGO6XO,D,VIMOCTVI
BCTynaa B npsAMble N YeCTHble NeperoBopbl, NpmnBiekasda nocpegHnkKa n UCnosb3yA
COOTBETCTBYHOLWME MEXaHNU3MbI NOAAEPXKKHN.

CoBeTbl M0 BeAEHUIO OTKPbITOro n 4eCTHOro B3aUMOENCTBUSA CO CTOpOHOIZ KOHCI)J'IMKTaZ

o Yperynupyinte cuTyaumto B Hadyane KoHdnukTa. Ecnm He npuHuMmaTth Mep, KOHMIMKTbI, Kak
npaBuo, 060CTPSIOTCA N CTAHOBATCA HEKOHTPOJIMPYEMbIMMU.

o [MoAroToBbTECH K AManory, npuBeauTe B NOPSAOK CBOM MbIC/U, UCMOJb3YINTe KOHKPETHble
npuMepbl U n3beranTe NCNONb30BaHNUSI 06BUHUTENbHbBIX COB.

o PaccMoTpuTe TOYKY 3pEHMS APYroro YenoBeKa, B TOM YNC/Ie TO, KaK Bbl, BO3MOXHO,
NOBJIMSANIN HA CUTYyaUMIO.

o PaboTawnTe coobLa, YTOObl HAaWTK pPeLLEHME U NYTb NPOABMXXEHNUS BNEPeS,

Ecnu konnern He MOryT BCTYNUTb B MPSIMOW ANasnor, UM peKoMeHayeTcs 06paTUTbCs 3a
NoAAEPIKKON K CBOMM PYKOBOAUTENSIM, PYKOBOACTBY M APYrMM MexaHU3MaM NoAAEPIKKU.
Konneru Takxe MoryT B fito60e BpeMsi 06paTUTbCA 3a NOMOLLbIO B KaHLensipmto oméyacMmeHa u
NOCPeHNKOB.

CoBMecTHas pa6oTa no noucky pewueHuii: KaHuenspus OM6yacmeHa n nocpeHUKOB

®yHKuna OMbyacMeHa n NOCPEAHNKOB — 3TO Ha3HAYeHHbI HEUTPanbHbIA OPraH, KOTOPbIN
obecrneymBaeT He3aBMCMMOeE 1 HeopMasibHOE pa3peLleHME CMOPOB Ha paboyeM MecTe B
Ynpasnexun OOH no Bonpocam oTnpaBneHus npasocyans. KaHuenspus OM6yacMeHa u
nocpefHukoB (KOI) nrpaet Xn3HeHHO BaXXHYHO posib B OKa3aHMU NOAAEPXKKMU Kosleram B
npeAoTBpaLL,eHUN KOH(PIMKTOB 11 BOCCTAHOBJIEHUU MUPHbBIX paboymx OTHOLWEHUN. OHa
npegnaraet HeoOpMasbHYyIO anbTepHaTUBY OodMLMaNbHbIM CUCTEMAM PacCMOTPEHUS XKanob B
pamMkax YBKB OOH, Takum kak YnpasneHue eHepanbHoro uHcnektopa (Y1) u cuctema
oTnpasneHus npasocyaunsa OOH.

PaboTa oMmbyacMeHa 3ak/toyaeTcs B npefocTaBeHnn KoHGuAeHUMaNbHbIX, 6ecnpucTpacTHbIX U
He3aBUCUMBbIX ycnyr ansa He¢opMasbHOro paspeLleHus Npo6sieM u KOH(PIMKTOB, CBAA3aHHbIX C



pa6oueit geaTenbHoCcTblo. OH OKa3biBaeT KoJlieraM noMollb B onpeaesieHnn psaa noaxoasiinx
BapVaHTOB peLLeHUs NPo6eM 1 0651erYyeHnm ANCKYCCUI ANA BCeX 3anUHTEPECOBAHHbIX CTOPOH, U
Mo BO3MOXXHOCTM MOMOraeT OTAeNIbHbIM JIMLjaM CaMOCTOATENbHO pa3pabaTbiBaTb HOBble
crnocob6bl peweHns npobnemM. OH He NPUHMMAET 0653aTesTbHbIX K UCMOJTHEHUIO PELLEHUN], He
NpeanucbiBaeT NoJIMTUKY M He peLlaeT BOMNpochl B Nosib3y OpraHusaumu.

OH oKa3sbiBaeT NoAAep)KKy CTOpOHaM KOH(/IMKTa B:

° aHanuse nNpobnembi,

o onpefeneHnn psga BapuaHTOB peLleHus;

© N3yYyeHWUU NPeuMyLLecTB U HeJOCTaTKOB Ka)0ro BapnaHTa;

o BblpaboTKe YeTKOro npeAcTaB/ieHNs 0 NO6bIX AEeNCTBUAX, HEO6XOAUMbIX ANA
OCYLLLeCTBEHMUSA BbIOPAHHOIO COTPYAHMKOM BapuaHTa.

CopencTeue HedopManbHOMY peLUeHuIo Npo6iemM n KOHGIMKTOB, CBA3aHHbIX C paboToi,
NPOUCXOAUT NyTEM:

© KOHCYNbTUPOBaHWUA CTOPOH MO NMOMUCKY peLLeHus,

° UCMONb30BaHUA Meanaunu;

o COAEeNCTBUS 0O6YYEHMIO yNpaBAeHNIO KOHPINKTaMu;

o BbISIBJIEHUSI CUCTEMHDbIX NPO6MEM, CBA3AHHbIX C MPAKTUKOM, NOJIMTUKON, NpoLieaypamMm 1
npoueccamun YBKE OOH,

o obecneyeHMs o6paTHON CBA3K C afMUHUCTPaLMen ANs COAENCTBUS YCTPAHEHMIO
BbISIBNIEHHbIX CUCTEMHBbIX MPOGIEM.

KOHTpPONbHbIN CMUCOK

» OnepaTUBHO paspellaiTe KOHMIUKT: pacno3HaBainTe KOHGIMKT Ha paHHEN CTagun u
peluainTe ero fo ero ackanauuu.

* [1pn HEO6XOAUMOCTU ObpaLLaiTeCh 3a NOAAEPXKKONW: eCnuv NpsAMon agnanor
3aTpyAHUTENEH, 06paTUTECh 3a NOAAEPIKKOM K pyKOBOAUTENSAM, PYyKOBOACTBY MUK
APYrMM MexaHu3mam NoAaAepP>KKM B OpraHn3auum, B TOM yncre B KaHuenspuio
OmbyacMeHa 1 NoCcpeaHUNKOB.

4. MonutukKa U pyKoBoAsALLME NPUHLMUMbI

UN, Standards of Practice for UN System Ombudsman and Mediators, 2023

(Russian) UN Resolution, A/RES/62/228 - Administration of justice at the United Nations, 2007
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SG Bulletin, SGB/2016-7 UNOMS Terms of Reference, 2016

5. O6yueHue U NpakTUKa Ha MecTax

Joctyn Tonbko gns cotpyaHukos YBKB OOH

KaHuensapua OmMéyacmeHa 1 nocpegHUKoB

6. OCHOBHbIE KOHTaKTHbIe JaHHble

KaHuenspua OmbyacmeHa n nocpegHukoB Ombuds@unhcr.org
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