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OcHoBHbIe naeun

b O6y‘-IeHVIe Ha CﬂyanI ‘-Ipe3BbI‘-IaI7IHbIX CMTyaLLMVI, KaK rnpasunio, nposoanUTCcA Ao
BO3HNKHOBEHUA l-I|f)638b|‘-Ial\/‘IHOl‘;‘I cuTyaunun B paMKax HapawmnBaHua noTeHUuMana B
t-Ipe3BbI‘-Ial7IHbIX CUTYyaUuunax n obecneyeHnss FOTOBHOCTHU K l-I[Z)e3BbI‘-Ial7IHbIM cuTyauunam.

e CoTpyAHUKam, paboTaoLmmM B Ype3BblYaiHbIX CUTYaLUMsAX, LOCTYMNHO cneunansHoe
oby4yeHue.




e ObyyeHue Ha cnyyan YpesBblYalHbIX CUTYyaUMin AOCTYMHO B pa3/inYHbIX hopmMax:
caMocToATeNnbHOe 06y4yeHne B hopmaTte OHNalH, O4YHble CEMMHapbl U OHMaNH-BEOUHAPDI.

e [laHHOEe PyKOBOACTBO MO OencTBmnsaM B l-Ipe3BbI‘-Ial‘;‘|HbIX CUTYaUuunAax AssideTca OCHOBHbIM
MHCTPYMEHTOM, npeagoctaBndrowinM pykoBoaCTBO No OencTensaM B l-I[f)efSBbI‘-lal‘/‘leIX
CUTyauuax.

e CospaiTe rpynny nocpefHMKOB No BONpocaM MoAroTOBKM U Mpu HEO6X04MMOCTH
obpaTtuTechb 3a noaaepxkon B GLC.

O6w,an nHpopmaums

B aToMm pasaene npeactasneH 063op nHuumatne YBKB OOH no HapawmBaHuio noteHumana B
ypesBblYaNHbIX CUTyaLMAX U BO3MOXHOCTEN 06Y4Y4eHUs Ha CyYal YpesBblYaHbIX CUTyaunin. B
HEM cofep)XaTcsl peKoMeHAaunm no LeneBbiM y4aCTHUKaM, AOCTYNHOCTU U CpoKaM AN
OTAENbHbIX UL, ONepaunii B CTpaHax U permoHax. TakxXe pasbsiCHAETCA B3aMMOCBS3b C
npoueccoM obecnevyeHns opraHnsaymoHHom rotoBHocTu YBKBE OOH K ypesBblYanHbIM
CUTyauusaM.

AKTyanbHOCTb AJiISl onepauuil B Upe3BblYalHbIX
cUTyaLmax

MNpeanoYTUTeNbHO, YTOObI HapaluBaHWe NoTeHLMana u oby4yeHne Ha cnyyan YpesBblvanHbIX
CUTYyaLWIN OCYLLLECTBMANUCD A0 Havana YpesBbl4anHOW ryMaHUTapHOM CUTyauuu.
OpraHusauymoHHble TpeHnHrn YBKB OOH no Bonpocam ypesBblyanHbIX CUTyaL Mt He CBA3aHbl C
aKTMBaUMeN B Ype3BblYalHbIX CUTYyaLMaX U MPOBOAATCS B Ka4ecTBe Mep Mo o6ecrnevyeHunto
FOTOBHOCTM Ha PerynsipHoM OCHOBeE.

OpHaKo HenpeackasyeMOoCTb ABNSAETCS YacTbio MPUMPOAbI Ype3BblyaHbIX cuTyaunin. NMpobenbl B
3HaHWUSX, HaBblKax U 9KCNEPTHbIX 3HaHMUAX MOFYT CTaTb OYEBUAHbIMM B HaYase YpesBblvalHOM
cuTyaumu. YacTto HabupaeTca HoBas paboyasi cuna, y KOTOpoi, BOSMOXKHO, He 6blJ10
BO3MOXHOCTM y4acTBOBaTb B TPEHUHIax Mo BONpocam YpesBblYalHbIX CUTyauuni paHee. Huxe
npuBeAeHbl pelleHns ad hoc gnsa Takux cuTyauui.

OcHOBHOe pyKOBOACTBO

a) O6y4yeHune B paMKax opraHn3aLmnoHHbIX peecTpoB o6ecrneyeHns roTOBHOCTU K Ype3BblYaHbIM
cutyaumnam v passeptbiBaHnsa OYCBEC B YpesBblYanHbIX CUTYALUAX

MNoppasgeneHve No BonpocamM pasBUTUA NOTeHLUMana Ha ciyyan YpesBblHanHbIX CUTyaLuun
(ECDU) OTtgena YBKBE OOH no ype3BblvyaliiHbIM cUTyaumsaMm, 6e3onacHocTu U cHabeHuto (OYCBC)



OpraHusyeT criefiytolne opraHM3aunoHHble TPEHUHIM MO BOMPOCaM Ype3BblYalHbIX CUTyaLMiA:

o CeMuHap no ynpaeeHuIo Ype3BblyaiHbiMu cutyauuamu (WEM): rotoBuUT aKTUBHbIX
Y/IeHOB peecTpa rpynn pearnpoBaHns Ha Ype3BblyalHble cuTyaumm (o1 G6 go P4) ans
BbIMOSIHEHMUS MUCCUI B Ype3BblYalHbIX CUTyaumax. 3anpocbl Ha nogavy 3asaBieHumn
paccblnaroTcs 06WMMM OpraHM3aLMoHHbIMU 3NEKTPOHHBbIM NMcbMam oT nuua YBKB OOH.

o Mporpamma BbicCLLUEro pyKOBOACTBA B Ype3BblyaiHbix cutyauusax (SELP): nogrotaBnmBaer
CTapLmMX COTPYAHMKOB OpraHM3aLnoHHOro peectpa no Bonpocam YypesBblvalHbIX CUTYyaL Ui
(SCER) (HauuHas c P4, umerowux npaBo npeteHaoBaTh Ha O/MKHOCTU P5 u panee) ans
MMWCCUIA B YpE3BbIYaMHbIX CUTYaLmMsaX. 3anpoc Ha Nogady 3asiBfieHWi paccbliaeTcs o6WwmumMm
OpraHu3auMOHHbIMUK 3JTEKTPOHHbIMUY NMUCbMamu oT niua YBKB OOH.

o MoparoToBKa K CUTYaLUOHHbIM AeACTBUAM B Ype3BblyaiHbix cutyauuax (SET): onepaunu
B CTpaHax/pernoHax, Kotopble CTasIKuBatoTCsl C BbICOKMM PUCKOM HOBOW Un
060CTPUBLLENCA YPE3BbIYANHOM CUTYaLNK, OMKHBbI cBA3aTbess ¢ OYCBC Kak MOXHO
paHblue, YTOObI N3y4YnTb BO3MOXHOCTb NpoBeaeHua SET B paMkax CBOUX AeACTBUIA MO
o6ecneyeHnto rOTOBHOCTM K Ype3BblYaHbIM CUTYaLUAM.

o MporpaMmma pyKOBOACTBa rpynmnoi B upe3BbiyanHomn cutyauum (ETLP): ETLP co3paet
NoTeHUMan MexydpexaeH4eckoro pykoBoAcTBa 4151 pearMpoBaHUs Ha YpesBblyanHble
cutyaumun. YyactHukamu ETLP aBnsatoTca opraHmMsaymm-uneHbl MexyypexaeH4eckoro
noctosiHHoro komuteta (MINK) OOH n HMO-napTHepbl OOH, yyacTBytowme B NMKBUAALUN
NOCNeACTBUIA CTUXMIAHBIX 6eACTBUIA U Mepax 'YyMaHUTapHOro pearnpoBaHus. Ans
coTpyaHukoB YBKB OOH, xenarowmx NpuHATL y4acTme, [OCTYNHO HECKOIbKO CBOOOAHbIX
MecCT. Y4yacTue OCyLLeCTBAETCA NyTEM BbIABUXXEHUA KaHANAATYP B OTBET Ha KOHKYPC
3asBOK, KOTOpbI NPOBOAMTCA ABa pasa B o,

TemaTtunyeckune TPEHWHIU NO ynpaBieHUO HDGSBquaﬁHbIMM cUTyaumnamMu:

o CHab)XeHMe: TPeHUHT pa3paboTaH ANsl TOro, YTobbl 06yYMTb CNELNanMCToB B 06/1acTh
CHab>XeHWs1 HaBblkaM, HEO6XOAMMbIM AJ1s1 ONepaTUBHOIO, MOC/IeA0BaTENbHOIO U FTMOKOro
pearmpoBaHus Ha YpesBblyanHble CUTyauuu B ryMaHUTapHOM KOHTeKcTe. COTpYyAHMKM
YBKB OOH 1 BHelwHWe napTHepbl MPUHUMAIOT y4acTue B NATUAHEBHOM UTPOBOM CEMUHape-
CUMYNIATOPE C NOrpyXXeHUeEM, NMOCBALLEHHOM COBEPLUEHCTBOBAHUIO BaXXHENLLNX
TEXHUYECKMX U NPOrpaMMHbIX HaBblKOB AJ151 yNpaB/ieHUs 3arnacaMun B YpesBblyanHbIX
cuTyaumsx. YyacTue B ceMyHape, opraHn3oBaHHOM [No6anbHbIM LEHTPOM 06yYeHUS 1
passuTtusa (GLDC), ocyuiecTBnseTca NyTeM BbIABWKEHWUSI KaHANAATYP B OTBET Ha KOHKYPC
3asIBOK, KOTOpPbI NPOBOANTCA pas B rof,.

o Cekuusa undpoBon naeHtudukaumm n peructpauyum (DIRS) MnobanbHoW cny6bl faHHbIX
(GDS) opraHusyeT y4ye6Hylo NnporpaMMy peructTpauum B YpeseblvaiHbix cutyauusax (ERLP),
KOTOpasi rOTOBUT Y/IeHOB PYHKLMOHANbHOro peecTpa no Bonpocam perncrpauuun ans
yyacTusi B MUCCUSAX B Ype3BbIYanlHbIX CUTYaLMAX.

o CeKums cuctemM onepaTUBHbIX AaHHbIX 1 nogaepxkn (ODSSS) MnobanbHOM cryXo6bl
AaHHbIX (GDS) opraHn3yeT TPeHUHr No ynpaBneHuto MHpopmMaLen B Ype3BblYalHbIX
cutyaumsax (TIME). TIME — 3To HefenbHbIV TPEHWUHT U CUMYIALMA AN COTPYAHUKOB MO
ynpaeneHuto nHbopmaumen (IMO), koTopble 6b11M 0TO6paHbI 4151 BKITHOYEHUSA B PEECTp
pynnbl pearmpoBaHus Ha Ype3BblyaiHble cutyauum (ERT).

o Cny)6a napTHepCKMX OTHOLLEeHW 1 KoopanHauuu B OTaene BHewHux cesizeit (OBC)



npeanaraet Kypc MeXxy4peXxjeH4eCKoU KOOpANHALMK: 3TO MHTEPaKTUBHOE
caMoCToATeNbHOE 06y4eHne [OCTynHO BceM coTpygHukam YBKB OOH B Workday u
noarotaBnueaeT obyyaromxcs K 6onee apOEKTUBHOMY BbINMOMHEHNIO CBOUX DYHKLUUIA B
YCIIOBUSIX MeXYYpeXaeHUYecKon KoopanHaLumu. NpoxoxaeHne Kypca fBnsieTcs
06513aTeNIbHbIM AJ151 YJIEHOB €XerofHoro peectpa COTpyAHWKOB MO BONpocam
MeXy4YpeXaeHYeCKon KoopAanHaLumM B Ype3BblYaHbIX CUTyauusix B NpeaaBepUMM ceMmHapa
peecTpa. CeMuHap no BOMpocaMm MeXXyupe)XXAeHYeCKoin KOOpAUHALMK: FTOTOBUT Y/IEHOB
peecTpa COTPYAHUKOB MO BOMPOCAM MeXYy4YpexAeHYeCKOoN KoopANHALNN B Ype3BblYaiHbIX
cuTyaumax ansa BbiNnonHeHUa Muccui. MNMpusbliB K nogave 3asgBeHN NepcoHanoM YpoBHEN
oT NO po C5 pacnpocTtpaHsieTcst oauH pas B roa Yepe3s UNHCR Broadcast.

6) O6yyeHUe BO BpeMs Ype3BblYanHOM CUTYaLIUK

Bce cotpyaHukn YBKBE OOH 06513aHbl NponTH 06si3aTesibHble TPEHUHIU (AOCTYMHbIE TONbKO AJS
coTpyaHukoB YBKB OOH), yka3aHHble HUXe, B TeYeHue NepBbiX TPex MecsiLieB Noce BCTYNIeHUs
B AOMKHOCTb B YBKB OOH. 39T0 npaBuiio Take NpUMEHMMO K paboyen cune, HaHATON BO BpeMS
ypesBblyaHOWM cuTyaumn. TpeHUHru AOCTYMNHbl Ans nepcoHana B Workday.

[¢]

BSAFE

MNporpamma OOH B 06nacTu npeaynpexaeHus npecniefoBaHuUsl, CEKCyaslbHOro

AoMoraTeNnbCTBa 1 310ynoTpebeHNst CNY>XXeOHbIM MONOXEHNEM

BBoaHas nporpamMma no Bonpocam 3almThbl

MpepoTBpaLleHne CeKcyanibHOM aKCnyaTaumn U ceKcyanbHbIX HagpyraTenbcTs (PSEA)

o TPEeHMHT MO MNOBbILEHNIO OCBEAOM/IEHHOCTU B 06/1aCTU MHDOPMAaLMOHHON 6€30MacHOCTH
KT (InfoSec)

o OCHOBbI OCBEL,OMJ/IEHHOCTUN O MOLLEHHNYECTBE U KOpPPYNuuu

o

[¢]

[¢]

BasoBblit yuebHblit nakeT ERT (ERT BLP) (mocTyneH Tonbko ans cotpyaHukos YBKBE OOH)
npeacTaBnseT cobom ceputo KOPOTKUX y4ebHbIX OHTalH-KypCOB, HanpaB/ieHHbIX Ha nepegavy
Ba>KHENLLMX 3HaHUIN B 061aCTU yNpaBeHNst Ype3BblYaHbIMU CUTYaLMAMN KOJeram,
O0TO6paHHbIM Ans paboTbl B [pynne pearmpoBaHusa Ha YpeaBblyarHble cuTyauum (ERT). Bce
coTpyaHuku ERT gomxkHbl nponTtn ERT BLP nepen noceweHnem ceMuHapa rno ynpasiieHuto
ypesBblyalHbIMU cUTYyaunssMU. Ba3oBbl NakeT Tak)Xe JOoCTyneH BceM coTpyaHukam YBKBE OOH B
Workday gnsi caMoCTOATENBHOMO MPOXOXAEHUS.

[ononHuTenbHble y4yebHble OHNaH-KYpCbl MO LUMPOKOMY KPYry TEM TaKxKe JOCTYMHbI
cotpygHukam YBKB OOH B Workday. Ecnu pykoBoantenu B YpesBblyaiHbIX CUTyaLMaX
06HapY>XMBaKOT 3HaUNTENbHbIE NPO6esbl B 3HAHUAX COTPYAHUKOB, 3aMHTEPECOBAHHOMY
nepcoHany peKoMeHAyeTCs MPONTU HEO6XOAMMOE OHNaNH-06y4YeHe BO BPEMS Ype3BblYalHOMN
cuTyaumu. PykoBoauTenu MoryT COCTaBUTb CIIMCOK HEOHXOAUMBbIX Y4EOHbIX KypCOB, KOTOPbIE OHU
MOFYT NPeaoXnTb NepcoHany B cryyae ypesblyanHon cutyaumn. ECDU gocTyneH ans
NoAAePXXKKW BbI6Opa OHTalH-Kypca U CO3[aHNs CNUCKa peKOMeHAyeMbIX TUMOB 06y4YeHuUs.

PykoBoauTENn HecyT OTBETCTBEHHOCTb 3a NpeAoCTaB/ieHe peKOMeHAaLUNA, KOYUYUHra,
BO3MOXXHOCTEI ANl HAaCTaBHMYECTBA M 06yuyeHUs 6e3 oTpbiBa OT NPOU3BOACTBA COTPYAHNKAM,
HaxoAsLWMMCS Mo UX PYKOBOACTBOM. JTO ellie 60Jiee BaXXHO BO BPEMS Ype3BblYaNHbIX


https://wd3.myworkday.com/unhcr/d/inst/17897/rel-task/30016.htmld?metadataEntryPoint=%2Funhcr%2Flearning%2Fdiscover
https://wd3.myworkday.com/unhcr/learning/course/0c65b30fb1291000afea389ae4f80000?type=9882927d138b100019b928e75843018d

CUTyauui, Korga Heo6Xo4MMO HalTK BbICTPble KOHKPETHbIE 06y4YatoLne peLleHus, YTobbl
ob6ecrneynmTb NOHUMaHWNE KoleraMm 4encTBuUii No pearMpoBaHMIO Ha Ype3BblYaiHble CUTYaL M.
PykoBoauTenam crnegyeT obpaliaTb BHUMaHUeE Ha pasfiniHble COCOBHOCTU KOJJIET,
HaxoAsALLMXCS NOA UX PYKOBOACTBOM, U CNeANTb 3a TeM, YTO6bl YsleHbl KOMaHAbl 06MeHUBaNnch
3HaAHWUSIMU 1 OMbITOM.

Ecnu pykoBoguTenu onepauyumn B YpesBblHYanlHOM CUTyaL MM 3aMETAT, YTO 3HaYUTEIbHOMY YMCNy
COTPYAHMKOB He XBaTaeT HaBbIKOB M BO3MOXHOCTeN A/1a 3P HeKTUBHOro pearmpoBaHust Ha
ypesBblyanHyto cutyaumnto, ECDU MOXeT B UCKNHOUYMTENbHbIX Cy4yasx OpraHM3oBaTb 9KCTPEHHbIN
BeOGUHap AJ/19 HEMEeAJIEHHOrO HapaluBaHus noTeHumana rpynnbl. O6paTuTe BHUMaHWeE, YTO
BeOGUHAp He [O/HKEeH OTHMMAaTb BPeEMS COTPYAHUKOB, HE06X0ANMOe A1 y4acTusi B Mepax
pearMpoBaHus Ha YpesBblyalHble CUTYyaLUumn B Xxoae onepauunun. Ecnu pykoBoacTsBo
3aMHTepecoBaHO B NpoBeAeHNN BebMHapa, Heobxoaumo ceasaTtbest ¢ ECDU.

4. CcbiNku

BasoBbIt y4e6HbI nakeT ERT (ERT BLP) (gocTyn Tonbko ans cotpyaHukos YBKE OOH)
BuyTpeHHAasa ceTb YBKB OOH: 06yyeHue Ha cayyan YpesBblYaHbiX cUTyaLmii (4OCTyN TOb...

5. OCHOBHbIE KOHTaKTHbIe laHHble

3anpocbl Ha NOAAEPXXKY 00y4YeHUs Ha Cny4var Ypea3BblYaiHbIX CUTyauu crnegyeT HanpaBnsaTb
yepes COOTBETCTBYHOLLEE pPernoHasibHoe 610po Ha NOYTOBbIN AWMK [pynnbl pa3BuUTUSA
noTeHuMana B ypeaBblyanHbix cutyaumsx (ECDU) B OTaene no ypesBblYaliHbIM CUTYaLUSM,
6e3onacHocTu 1 cHabxeHuto (OYCBC): hgemfscap@unhcr.org

Cutyauusa KoHGNUKTA C KoJIJieraMm Win napTHepamu

01 mas 2025

OcHOBHbIe naeu

e OpraHusauusa 06beanHeHHbIx Hauuin n YBKB OOH yaenatoT npuopuTeTHOE BHUMaHWE
HedopManbHbIM MeTOZaM pa3peLLeHUsi CMOPOB B paMKax CBOEN BHYTPEHHEN CUCTEMDI
npaBocyans, YTo6bl CBECTU K MUHUMYMY HEHY)XHbIe cyfebHble pasbupaTenbCcTBa, oTAaBas
npegnoyTeHne Auanory ¢ yyactveM nocpegHuka u Meguaunm Ansa 6bIcTporo paspeLueHns
CMOpPOB Ha pabo4yeM MecTe U CHUXEHUN CTpecca, CBA3aHHOro ¢ obuumanbHbIMK
rOpUAMYECKUMU NpoLeaypamu.

» PaspeLlleHne cnopoB Ha paboyeM MecTe Mexay KosneraMmu v napTHepamMm UrpaeT BaXKHYHo
ponb B yNpaBfieHUM penyTaLMOHHbIMIU PUCKaMM MyTeM NOBbILLEHMS NPodeccroHann3ama,



https://wd3.myworkday.com/unhcr/learning/course/0c65b30fb1291000afea389ae4f80000?type=9882927d138b100019b928e75843018d
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https://wd3.myworkday.com/unhcr/learning/course/0c65b30fb1291000afea389ae4f80000?type=9882927d138b100019b928e75843018d
https://intranet.unhcr.org/en/protection-programme/emergency-services/emergency-management.html
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COXPaHEHUsI AOBEPUS], CHUXKEHNS penyTaLMOHHbIX PUCKOB U YKPENIEHUsI MapTHEPCKUX
OTHOLLEHMI. OHO cNOCOB6CTBYET YKPENJIEHUIO MOJIOXUTENIbHOrO UMUAXKA OpraHMsauunm u
co3gaeT 61aronpuATHYHO cpeay AN AaNfbHeMLero ycnexa u passutums.

* [poakTnBHOE ynpaBneHme KOHGANKTaMMN Ha paboyeM MECTEe OCYyLLECTBNAETCH NyTEM
NPSAMOro B3auMoAenCcTBUSA, paHHero BMeLlaTeNIbCcTBa U UCMOJIb30BaHUSA MEXaHN3MOB
noanep>xku. GyHkLmMm ombyacmeHa n nocpegHuka B YBKB OOH urpatoT peluatoLyto ponb B
KauyeCcTBe HeWTpasibHOM CTOPOHbI, NpeanararoLLen HeopumunanbHble YCyrv No paspeLleHnto
CMOPOB 1 COAENCTBYIOLEN MUPHBIM Pa60YMM OTHOLLEHWUAM NOCPEACTBOM Ha3HaYeHus
oMbyacMeHa, MocpegHNYecTBa U COAENCTBUSA AUCKYCCUN.

1. O6w,aa uudpopmaums

BHyTpeHHsAs cuctema npaBocyaus OpraHmsaumm 06beamHeHHbIX Hauun yaenseTt 6onbLuoe
BHMMaHWe HedopmManbHbIM BapuMaHTaM yperyimpoBaHus CropoB, KOTOpble NO3BOJAKOT MO
BO3MOXHOCTU n3b6exaTb HEHY)KHbIX CyaebHbix pa3bupaTtenbcTs. HedopmanbHoe paspelueHne
CMOpPOB Ha paboyeM MecTe C NOMOLLbIO Auarora ¢ NpMBAeYeHUEeM NOCPefHMKa NN Meguauny,

KaK rnpaBuno, nponcxoanT 6bICTpee N n36aBNsAeT BOBJIEYEHHbIE CTOPOHbI OT CTpecCa, CBA3aHHOIo

C cyaebHbIMU pasbupaTenbCTBaMu.

Konneram pekomMeHAyeTcsa cHavana nonbiTaTbCA paspelnTb KOHGIMKTbI Ha paboyem MecTe
CaMOCTOSITENIbHO, YA1eNISIA CUTyaL MmN BHUMaAHWE Ha paHHei CTaauu, Mo Mepe Heo6X0AUMOCTH
BCTynas B NpsAMble 1 YeCTHbIe NeperoBopbl, NpuBJeKkas NocpeaHuKa 1 UCnonb3ys
COOTBETCTBYHOLIME MEXAHU3MbI NOALEPXKKM.

B YBKB OOH ¢yHKLMM oMbyACMeHa M NOCpeaHUKa BbINMOIHAET Ha3HAaY€HHbI HEUTPanbHbIN
Cy6BbEKT, KOTOPbIN 0becneymBaeT He3aBUCUMOeE 1 HedopMasibHOe pa3peLleHMEe CMOPOB Ha
paboyem MecTe. OH UrpaeT XXM3HEHHO BaXXHYHO poJib B MOAAEPIKKE Koer B obnactu
npeAoTBpaLlL,eHUst KOHPIMKTOB 11 BOCCTAHOBJIEHUSI MUPHbIX Paboymx OTHOLLEHWUI 1 npeanaraeT
HedopManbHyO anbTepHaTUBY GOpMasibHbIM CUCTEMAM pacCMOTpeHus xanob B YBKB OOH un

CUcTeMe oTnpaBieHNd npaBocyana OOH. OH oka3sbIBaeT KosneramMm Nnomollb B onpepeneHnn pana

noAXOAALMX BapuUaHTOB peLlleHns NpobneM u obnerdyeHnm AMCKyccuin ans Bcex
3aUHTEepPeCOBaHHbIX CTOPOH, MO BO3MOXXHOCTM MOMOTraeT OTAE/bHbIM IULaM CaMOCTOSITENIbHO
paspabaTtbiBaTb HOBbIe CMOCOObI peLleHns MPo6aeM U, eciv HEO6X0ANMO, BbICTynaeT
NOCpeaHUKOM B CNopax Mexay CTOPOHaMMW.

2. AKTyanbHOCTb A1l onepauuin B Ype3BblYaUHbIX
CUTyaLUsaX



CTpecc 1 TpeBora BeposiTHbI Npy paboTe B YC/IOBUSIX Ype3BblYalHbIX cuTyauui. U3-3a aToro Ha
paboyemM MecTe MOryT BO3HMKATb HaMps>XeHHOCTb U KOHMNKTbI, M KOrga aTo MPOUCXOAMT,
KpaiHe Ba)HO, YTO6bI Koslern pa3obpanmch ¢ cMTyalmen Ha HayabHOM 3Tarne, Npexae Yem
nponsonaeT ackanauma KoHbNnkTa. B YypesBblyaHbIX CUTyaUnaxX NpeaoTBpaLLeHme KOHPIMKTOB
N 9 PEKTUBHOE UX YPETYIMPOBAHNE UMELIOT peLlatoLlee 3HaYeHNe N CNOoCO6CTBYHOT CO3LaHUI0
3[10pOBOI paboyeri cpefpl. ATV AEeNCTBMSA CNOCOOGCTBYOT MOBbIWEHMIO YCTONYUBOCTH
BOBJIEYEHHbIX CTOPOH, a TaKXXe BCEeW rpynnbl U onepauum B Lenom. Konneram pekoMeHayeTcs
06paTUTbCA 3a NOAAEPXKKOM K CBOUM PYKOBOAUTENSIM U APYTMM MECTHbIM pecypcaM, a Takxe B
KaHuensputo oMbyacMeHa n NOCPeaHNKOB, KOTOPbIE€ MOTYT NPefoCTaBUTb peKOMEeHZauum n
nocpeaHUYECcKyo MOMOLLb.

OCHOBHOE pyKOBOACTBO

BeepeHue

C 2009 ropa NeHepanbHasa Accam6ness OOH BBena HOBYHO CUCTEMY PAaCCMOTPEHUSA BHYTPEHHUX
CMOPOB 1 ANCLUMNIIMHAPHbIX BOMPOCOB. 3TO U3MEHEHWE YKPENSET HE3aBUCUMYIO U
AeLeHTpasIM30BaHHYH CUCTEMY, OTPaXKatoLLyto COOTBETCTBYHOLME HOPMbI MEXAYHAaPOAHOro
npaBa 1 NPUHUMUMNbI BEPXOBEHCTBA NpaBa W HaasexXallein NpaBoBon NpoLeaypbl, n obecneymBaeT
yBa)kKeHune npaB U 06513aHHOCTEN NepcoHasna u NoAO0TYETHOCTb KakK PyKOBOAMTENEN, TaK U
pPAAOBbIX COTPYAHMKOB. OnepaTMBHO paspellanTte KOHOAUKT: pacno3HaBanTe KOHOIUKT U
YCTPaHSATb €ro Ha paHHen cTaguun.

MNepecMoOTpeHHasn cucTemMa nooupsieT paspeLleHune crnopos HehopManbHbIMU CPEACTBaMMU,
npexae yem npuberatb K opuunanbHOMy cyaebHOMY pa3bupaTenbCcTBy.

JononHutenbHas nHbopmaLus npeacTaB/ieHa Ha Be6-canTe YrpaBieHus Nno BONpocam
oTnpasneHusa npasocyausa (YOI).

BHyTpeHHsiA cucTema npaBocyaus

YBKB OOH ncnonb3yeT BHYTPEHHIOK CUCTEMY NMPaBOCyAMs, MOCKOJbKY COTPYAHUKN HE MOTYT
nogasaTb UCKK, B TOM YKUCIe CBA3AHHble C TPYAOYCTPOUCTBOM, NpoTuB OpraHnsauuu B
HauMoHanbHble cyabl U3-3a npueunernn n ntmmyHuteta YBKB OOH kak mexayHapogHowm
opraHusauuun. BHyTpeHHAA cucTemMa npaBocyAns No3BoNseT COTPYAHNKaM paspeluaTb CUTyaL UK,
B KOTOPbIX, MO UX MHEHUIO, 6blIN HapyLWeHbl MX NpaBa ¥ He cobnoganucb npasuna OpraHMsauuu.
COTpyAHUKM BCEX YPOBHEW UMEIOT MPaBO Ha Nogavy 06paLleHnin Yepes BHYTPEHHIOK CUCTEMY
npaBoCyAus.

BHYTpeHHsIA cucTemMa npaBocyans yaensieT 60/bllioe BHUMaHWe HeopManbHbIM BapuaHTamM
yperynnpoBaHusi CropoB, KOTOPbI€e NMO3BOJSOT MO BO3MOXXHOCTU U36eXaTb HEHY>KHbIX CYAe6HbIX
pas6bupaTtenbcT. HedbopManbHoe paspelleHne crnopoB Ha paboyemM MecTe C MOMOLLbHO
Meauauuu, Kak npaBuo, NPoOMCXoauT 6bicTpee U N36aBnsAeT BOB/IEYEHHbIE CTOPOHbI OT CTPecca,
CBSA3aHHOr O C cyaebHbiMK pasbupaTtenibcTBaMu. HepopmanbHoe pacCMOTpeHUe Aena He MeLaeT
COTpyAHWKaM Nno3aHee rnepeaaTth ero B ohumumManbHy0 CUCTEMY NpaBoCcyaus, ecnv 6yayT
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cobntoaeHbl COOTBETCTBYHOLWME CPOKN. HeodmumnanbHoe peleHne MoxXeT 6biTb MPUHATO B Nto6oe
BpeMs B xofe oduumanbHbIX Npoueayp nogaym xanob.

B YBKB OOH KaHuensipuss OMbyacMeHa 1 NoCpefHUKOB SIBASETCA HENTPaibHbIM OpraHoM Ans
yperynupoBaHusa KOHQNNKTOB Ha paboyeM MecTe. bonee Toro, 3ToT opraH No3BonsieT
KOHQIMKTYIOLWMUM CTOPOHaM peLlaTb Npo6aeMbl, exalime B OCHOBe KOH(MINKTA, YTOObI
nNpeAoTBpPaTUTb CMOPbl NOAOOHOIO XapakTepa B 6yayLLeMm.

HedopmanbHoe pa3pelueHne KOHPNMKTOB U Npobnem Ha paboyeM MecTe

Konneram pekoMeHAYyeTCA CHa4aJsia nornblTaTbCA pa3pelnTb KOH(I)J'IVIKTbI Ha pa6oqu MecTe
CaMOCTOATENIbHO, Yaendada cutyaunn BHUMaHUE Ha paHHeVI cTagum, no mMmepe HeO6XO,D,VIMOCTI/I
BCTynasa B NpaAMble U HECTHbIE NMeperoBopbl, MpuBJiEKad nocpeaHnka n ncnonb3ys
COOTBETCTBYHOLLNE MEXAHN3MbI MNOAAEPXKKN.

CoBeTbl M0 BeEHNIO OTKPbITOIo N 4eCTHOIo B3aUMOLENCTBUSA CO CTOpOHOVI KOHd)J'IVIKTaZ

[¢]

YperynupyiTe cutyaumto B Havane KoHdnmkTa. Ecnm He npuHUMaTh Mep, KOHBIUKTbI, Kak
npaBuno, 060CTPSOTCA U CTAHOBATCH HEKOHTPOJIMPYEMbIMMU.

MoAroToBbTECH K AMasory, NpuBeauTe B NOPSAAOK CBOU MbIC/W, UCMOJIb3YATE KOHKPETHbIE
npuMepbl 1 nsberanTe UCMOIb30BaHNUA 06BUHUTENIbHbBIX CJI0B.

PaccMoTpuTe TOUKY 3peHns ApYyroro YesoBeKa, B TOM YMCIE TO, KaK Bbl, BO3MOXHO,
MOB/IMSANIN HA CUTYyaLMIO.

Pa6oTaiiTe coobLLa, YTo6bl HAWTK peLLeHne U NyTb NPOABUXEHUS BNeEpeS.

[¢]

o

[¢]

Ecnu konnerun He MOryT BCTYNUTb B I'IpﬂMOVI avanor, UM pekoMeHayeTCA O6paTVITbCFI 3a
I'IO,EUJ,Gp)KKOVI K CBOUM pyKoBOOAUTENAM, PYKOBOACTBY U APYITMM Me€XaHU3MaM NMoAAEPXKKN.
Konneru Takxe MOryT B no6oe BpeMA O6paTI/ITbCFI 3a NOMOoLLbHO B KaHu,enﬂpmo OM6YD,CMeHa 7
nocpeaHUKoOB.

CoBMecTHas pa6oTa no noucky pewieHuii: KaHuensapus OM6yacmeHa u NocpeiHUKOB

®yHKuna OMbyaCcMeHa U MOCPEAHNKOB — 3TO Ha3HaYeHHbIV HEUTPanbHbIA OpraH, KOTOPbIN
obecrneynBaeT He3aBMCUMOeE U HedopManbHOe pa3pelleHmne CopoB Ha paboyeM MecTe B
YnpaeneHun OOH no Bonpocam oTnpaeneHusa npaBocyans. KaHuenspua OmbéyacmeHa u
nocpeaHukoB (KOIM) urpaet XXn3HeHHO BaXXHYHO poJsib B OKa3aHMU NOAAEPXKKMU Kosleram B
NpeAoTBpaLL,eHUN KOH(PIMKTOB 11 BOCCTAHOBJIEHUU MUPHbIX Paboymx OTHOLWEHUn. OHa
npepnaraet HepopmanbHyto anbTepHaTUBY OdMLMANIbHBIM CUCTEMAM PacCMOTPEHMUS XKanob B
pamkax YBKB OOH, Takum kak YnpaBneHue 'eHepanbHoro uHcnektopa (Y1) n cuctema
oTnpasneHus npasocyaunsa OOH.

Pa6oTa oMbyacMeHa 3aktoyaeTcs B NpeAocTaB/ieHUn KoHPuAeHLUaNnbHbIX, 6€CNpUCTPaCTHbIX U
He3aBUCUMBbIX yCnyr ans HepopManbHOro pa3peLleHus NPo6aemM u KOH(PIMKTOB, CBA3aHHbIX C
pa6ouen geaTenbHocTblo. OH OKa3biBaeT KOJ1JIeraM NoMOoLLb B onpeaesieHnmn psiia Noaxoasimnx
BapMaHTOB peLleHnsi NPo6sieM 1 061erYeHnn ANCKYCCU AN1s1 BCEX 3aMHTEePeCcoBaHHbIX CTOPOH, U
MO BO3MOXXHOCTM MOMOraeT OTAe/IbHbIM NIMLjaM CaMOCTOSATENbHO pa3pabaTbiBaTb HOBble
cnocobbl pelieHus Nnpobaem. OH He NpMHUMaET 06513aTesIbHbIX K UCMONIHEHWUIO PELLEHUN, He



NpeanucbiBaeT NOJIMTUKY M He peLlaeT BOMNpPOCh! B Nosib3y OpraHu3auumu.

OH oKa3bliBaeT NoAAEePXKKY CTOPOHAaM KOH(pIMKTa B:

[¢]

aHanunse npobnemsl;

o onpepeneHun psifia BapnaHTOB peLLeHus;

© N3y4YeHUU NPEUMYLLECTB U HeJOCTAaTKOB KaX[0ro BapnaHTa;

BblpaboTKe YeTKOro npeAcTaBeHns o NoObIX AeACTBUSX, HEOOXOAUMbIX NS
OCYLLECTBNEHNS BbIBPAHHOr0 COTPYAHMKOM BapuaHTa.

o

CopeiicTBue HepopMmanbHOMY peLueHUIo Npo6sieM U KOH(IMKTOB, CBA3aHHbIX C paboToM,
NPOUCXOAUT NyTeMm:

© KOHCY/NbTUPOBaHUA CTOPOH NO MOUCKY peLleHus,

© UCMOJSIb30BaHUA Meanaunm,

° COQENCTBUSA OBYYEHUIO yNpaBNeHNIO KOHbIMKTaMy;

© BbISIBIEHUSA CUCTEMHbIX NMPO6/IEM, CBA3AHHbIX C MPaKTUKOW, MOJIMTUKON, NpoLesypamMm u
npoueccamu YBKB OOH,

o obecneyeHMs ob6paTHON CBA3K C afiMMHUCTpaLMen AN COAeNCTBUS YCTPaAHEHUIO
BbISIBJIEHHbIX CUCTEMHbIX NPO6IEM.

KOHTPO/bHbI cCNUCOK

* OnepaTUBHO pa3peluanTte KOHPIMKT: pacno3HaBanTe KOHQIMKT Ha PaHHEen CTaann un
peluanTe ero fo ero ackanauuu.

* [pn Heob6x0aMMOCTHM Ob6paLLaiTeCb 3a NOAAEPXKKOW: eCNn NPSIMO auanor
3aTpyAHUTENEH, 06paTMTECh 3@ MOAAEPXKKOWN K PyKOBOAUTENSAM, PYKOBOACTBY UK
APYrMM MexaHM3MaM NOoALEPXKKU B OpraHnsaumm, B ToM yncrne B KaHuensipuio
OmbyacMeHa 1 NOCpefHUKOB.

4. NMonuTtuka u pyKoBogsaLLe NpUHLMUNbI

UN, Standards of Practice for UN System Ombudsman and Mediators, 2023

(Russian) UN Resolution, A/RES/62/228 - Administration of justice at the United Nations, 2007

SG Bulletin, SGB/2016-7 UNOMS Terms of Reference, 2016
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5. O6yyeHue 1 NpaKkTUKa Ha MecTax

JocTtyn Tonbko ansa cotpyaHukos YBKB OOH

KaHuenspua OM6yacmeHa v nocpegHUKOB

6. OCHOBHbIE KOHTAKTHbIe JaHHble

KaHuensipua Om6yacmeHa 1 nocpegHukoB Ombuds@unhcr.org
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