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https://frontline-negotiations.org/

The CCHN Field Manual on Frontline humanitarian negotiation, 2019

Code of Conduct for the International Red Cross and Red Crescent Movement and Non-
Governmental Organizations in Disaster Relief (ICRC and IFRC), 1994

Arabic) The Sphere Handbook, 2018)

The CHS Alliance and the Sphere Project - The Core Humanitarian Standard on Quality and
Accountability, 2024

Arabic) UNGA, General Assembly Resolution 58-114, 2004)

The Human Rights Due Diligence Policy on UN Support to non-UN security Forces, 2015
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http://emergency.unhcr.org/sites/default/files/2024-01/1.%20The%20CCHN%20Field%20Manual%20on%20Frontline%20humanitarian%20negotiation.pdf
http://emergency.unhcr.org/sites/default/files/Code%20of%20Conduct%20for%20the%20International%20Red%20Cross%20and%20Red%20Crescent%20Movement%20and%20Non-Governmental%20Organizations%20in%20Disaster%20Relief%20%28ICRC%20and%20IFRC%29.pdf
http://emergency.unhcr.org/sites/default/files/Code%20of%20Conduct%20for%20the%20International%20Red%20Cross%20and%20Red%20Crescent%20Movement%20and%20Non-Governmental%20Organizations%20in%20Disaster%20Relief%20%28ICRC%20and%20IFRC%29.pdf
http://emergency.unhcr.org/sites/default/files/2024-03/The-Sphere-Handbook-2018-AR-2_0.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/4.%20The%20Core%20Humanitarian%20Standard%20on%20Quality%20and%20Accountability.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/4.%20The%20Core%20Humanitarian%20Standard%20on%20Quality%20and%20Accountability.pdf
http://emergency.unhcr.org/sites/default/files/2024-07/n0350140.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/6.%20The%20Human%20Rights%20Due%20Diligence%20Policy%20on%20UN%20Support%20to%20non-UN%20security%20Forces.pdf
https://www.globalprotectioncluster.org/publications/697/policy-and-guidance/tool-toolkit/unhcr-protection-armed-conflict-toolkit
https://frontline-negotiations.org/wp-content/uploads/2019/11/CCHN-Field-Manual-EN.pdf
https://www.globalprotectioncluster.org/publications/697/policy-and-guidance/tool-toolkit/unhcr-protection-armed-conflict-toolkit
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https://www.refworld.org/policy/strategy/unhcr/2018/en/121862?order=desc&prevDestination=search&prevPath=/search%3Fkeywords%3DUNHCR%20Policy%20on%20Age%2C%20Gender%20and%20Diversity&result=result-121862-en&sort=score
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http://emergency.unhcr.org/sites/default/files/Understanding%20Community%20Based%20Protection%2C%20Policy%20Paper%20%282013%29.pdf
http://emergency.unhcr.org/sites/default/files/UNHCR%20Manual%20on%20a%20Community%20Based%20Approach%20in%20UNHCR%20Operations%20%282008%29.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/UNHCR%20Gender%20Equality%20Toolkit.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/UNHCR%20Specific%20Needs%20Codes%20%E2%80%93%20Disability%20Interview%20Guide.pdf
http://emergency.unhcr.org/sites/default/files/UNHCR%2C%20Need%20to%20Know%20Guidance%20-%20Working%20with%20Persons%20with%20Disabilities%20in%20Forced%20Displacement%2C%202019.pdf
http://emergency.unhcr.org/sites/default/files/UNHCR%2C%20Need%20to%20Know%20Guidance%20-%20Working%20with%20Persons%20with%20Disabilities%20in%20Forced%20Displacement%2C%202019.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/Working%20with%20lesbian%2C%20gay%2C%20bisexual%2C%20transgender%2C%20intersex%20persons%20in%20forced%20displacement%2C%202021.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/Working%20with%20lesbian%2C%20gay%2C%20bisexual%2C%20transgender%2C%20intersex%20persons%20in%20forced%20displacement%2C%202021.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/Working%20with%20older%20persons%20in%20forced%20displacement%202021.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/Working%20with%20national%20or%20ethnic%2C%20religious%20and%20linguistic%20minorities%20and%20indigenous%20peoples%20in%20forced%20displacement%2C%202011.pdf
http://emergency.unhcr.org/sites/default/files/2024-01/Working%20with%20national%20or%20ethnic%2C%20religious%20and%20linguistic%20minorities%20and%20indigenous%20peoples%20in%20forced%20displacement%2C%202011.pdf
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwd3.myworkday.com%2Funhcr%2Flearning%2Fcourse%2Fa8a1a712e31a1001dcc222b63cb90000%3Ftype%3D9882927d138b100019b928e75843018d%26record%3D51167e64891d1001911630e8587a0000&data=05%7C02%7CHQEMHAND%40unhcr.org%7C453fcc8fc42b4495e39f08dd3ec2cfa2%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638735728635295246%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KSmkK7qkWV1HqOIxM0zCUky8dPRo7etzb9F9Bnt3AiI%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwd3.myworkday.com%2Funhcr%2Flearning%2Fcourse%2F8f9db603001210015361f4d003af0001%3Ftype%3D9882927d138b100019b928e75843018d%26record%3D539fdefbf7d11000eeced9d670210000&data=05%7C02%7CHQEMHAND%40unhcr.org%7C453fcc8fc42b4495e39f08dd3ec2cfa2%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638735728635281793%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ws5Cjb9kGsSIZgq9IPHh0IzFtGy1yFgX7Men%2FmIekUc%3D&reserved=0
https://www.youtube.com/watch?v=-jnekaOxz24
https://emergency.unhcr.org/sites/default/files/IASC%2C Policy on Gender Equality and the Empowerment of Women and Girls in Humanitarian Action%2C 2017.pdf
https://emergency.unhcr.org/sites/default/files/IASC Commitments on Accountability to Affected People and Protection from Sexual Exploitation and Abuse%2C 2017.docx
https://interagencystandingcommittee.org/operational-response/iasc-operational-guidance-data-responsibility-humanitarian-action
https://emergency.unhcr.org/sites/default/files/IASC%2C Policy on Gender Equality and the Empowerment of Women and Girls in Humanitarian Action%2C 2017.pdf
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https://reliefweb.int/report/world/responsible-disaggregation-data-refugee-and-other-forcibly-displaced-children-unicef-unhcr-guidance-note
https://interagencystandingcommittee.org/operational-response/iasc-operational-guidance-data-responsibility-humanitarian-action
https://intranet.unhcr.org/en/protection-programme/community-based-protection.html
https://emergency.unhcr.org/sites/default/files/UNHCR%2C Listen and Learn - Participatory assessment with children and adolescents%2C 2012.pdf
https://emergency.unhcr.org/ar/%D8%A7%D9%84%D8%AD%D9%85%D8%A7%D9%8A%D8%A9/%D8%A7%D9%84%D8%A3%D8%B4%D8%AE%D8%A7%D8%B5-%D8%A7%D9%84%D9%85%D8%B9%D8%B1%D8%B6%D9%88%D9%86-%D9%84%D9%84%D8%AE%D8%B7%D8%B1
https://www.unhcr.org/what-we-do/protect-human-rights/safeguarding-individuals
https://intranet.unhcr.org/en/protection-programme/community-based-protection.html
https://unhcr365.sharepoint.com/sites/DIP-PAT?OR=Teams-HL&CT=1726661191874&xsdata=MDV8MDJ8SFFFTUhBTkRAdW5oY3Iub3JnfDQ1M2ZjYzhmYzQyYjQ0OTVlMzlmMDhkZDNlYzJjZmEyfGU1YzM3OTgxNjY2NDQxMzQ4YTBjNjU0M2QyYWY4MGJlfDB8MHw2Mzg3MzU3Mjg2MzUyNzIyMzN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3D&sdata=K2hWV09yK2hUeEJXN1JVZ2pGcURnUXZZUGV3WkVVM1JRZ1hWbE1samNqdz0%3D
https://unhcr365.sharepoint.com/sites/DIP-PAT?OR=Teams-HL&CT=1726661191874&xsdata=MDV8MDJ8SFFFTUhBTkRAdW5oY3Iub3JnfDQ1M2ZjYzhmYzQyYjQ0OTVlMzlmMDhkZDNlYzJjZmEyfGU1YzM3OTgxNjY2NDQxMzQ4YTBjNjU0M2QyYWY4MGJlfDB8MHw2Mzg3MzU3Mjg2MzUyNzIyMzN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3D&sdata=K2hWV09yK2hUeEJXN1JVZ2pGcURnUXZZUGV3WkVVM1JRZ1hWbE1samNqdz0%3D
https://emergency.unhcr.org/ar/%D8%A7%D9%84%D8%AD%D9%85%D8%A7%D9%8A%D8%A9/%D9%85%D8%A8%D8%A7%D8%AF%D8%A6-%D8%A7%D9%84%D8%AD%D9%85%D8%A7%D9%8A%D8%A9/%D8%A7%D9%84%D9%85%D8%B3%D8%A7%D8%A1%D9%84%D8%A9-%D8%AA%D8%AC%D8%A7%D9%87-%D8%A7%D9%84%D8%B3%D9%83%D8%A7%D9%86-%D8%A7%D9%84%D9%85%D8%AA%D8%B6%D8%B1%D8%B1%D9%8A%D9%86
https://unhcr365.sharepoint.com/sites/DIP-PAT?OR=Teams-HL&CT=1726661191874&xsdata=MDV8MDJ8SFFFTUhBTkRAdW5oY3Iub3JnfDQ1M2ZjYzhmYzQyYjQ0OTVlMzlmMDhkZDNlYzJjZmEyfGU1YzM3OTgxNjY2NDQxMzQ4YTBjNjU0M2QyYWY4MGJlfDB8MHw2Mzg3MzU3Mjg2MzUyNzIyMzN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3D&sdata=K2hWV09yK2hUeEJXN1JVZ2pGcURnUXZZUGV3WkVVM1JRZ1hWbE1samNqdz0%3D
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UNHCR Engagement in Situations of Internal Displacement 2019-2021



https://intranet.unhcr.org/en/protection-programme/internally-displaced-persons/building-blocks.html
https://intranet.unhcr.org/en/protection-programme/internally-displaced-persons/building-blocks.html
http://emergency.unhcr.org/sites/default/files/2024-02/UNHCR%20Engagement%20in%20situations%20of%20Internal%20displacement%20-%202019%20-%202021.pdf
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https://wd3.myworkday.com/unhcr/learning/course/bd9147c410dd1000f408549673b30000?type=9882927d138b100019b928e75843018d
https://wd3.myworkday.com/unhcr/learning/course/bd9147c410dd1000f408549673b30000?type=9882927d138b100019b928e75843018d
https://www.refworld.org/policy/strategy/unhcr/2019/en/122890
https://www.unhcr.org/media/guidance-package-unhcrs-engagement-situations-internal-displacement
https://intranet.unhcr.org/en/protection-programme/internally-displaced-persons/building-blocks.html
https://intranet.unhcr.org/content/dam/unhcr/intranet/organization-leadership/erm/documents/english/RM tool_IDP_Eng.pdf
https://www.refworld.org/policy/strategy/unhcr/2019/en/122890
https://intranet.unhcr.org/en/protection-programme/internally-displaced-persons/building-blocks.html
mailto:hqdipidp@unhcr.org
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Convention relating to the Status of Refugees (signed 28 July 1951, entered into force 22 April

1954) 189 UNTS 150 and Protocol relating to the Status of Refugees (signed 31 January 1967,
entered into force 4 October 1967) 606 UNTS 267

OAU Convention Governing the Specific Aspects of Refugee Problems in Africa (adopted 10

(September 1969, entered into force 20 June 1974

Cartagena Declaration on Refugees, Colloquium on the International Protection of Refugees in
(Central America, Mexico and Panama (adopted 22 November 1984
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UNHCR, Refugee Protection and Mixed Migration. The ten-point plan in action, 2007

UNHCR, 'Refugees' and 'Migrants' - Frequently Asked Questions (FAQs), 2018

UNHCR, Protection Policy Paper: The return of persons found not to be in need of international

protection to their countries of origin: UNHCR's role, 2010

UNHCR, Persons in need of international protection, June 2017

UNHCR, Migrants in vulnerable situations’ UNHCR's perspective, 2017
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UNHCR, Handbook and Guidelines on Procedures and Criteria for Determining Refugee Status
under the 1951 Convention and the 1967 Protocol Relating to the Status of Refugees, 2011

UNHCR, Procedural Standards for Refugee Status Determination under UNHCR’s Mandate, 2020

UNHCR, Aide-Memoire & Glossary of case processing modalities, terms and concepts applicable
to RSD under UNHCR's Mandate, 2017
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Committee on Economic, Social and Cultural Rights - General comment No. 26 (2022) on Land

and Economic, Social and Cultural Rights

Centre on Housing Rights and Evictions - The Pinheiro Principles - United Nations Principles on
Housing and Property Restitution for Refugees and Displaced Persons, 2003

Centre on Housing Rights and Evictions - Handbook on Housing and Property Restitution for

Refugees and Displaced Persons - Implementing the Pinheiro Principles, 2007

UN Food and Agriculture Organization (FAO) - Voluntary Guidelines on the Responsible

Governance of Tenure of Land, Fisheries and Forests in the Context of National Food Securit
2012

Committee on Economic, Social and Cultural Rights - General Comment 7 - The right to adequate

housing (art. 11.1 of the Covenant): forced evictions, 1997
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http://emergency.unhcr.org/sites/default/files/2023-12/General%20comment%20No.%2026%20%282022%29%20on%20Land%20and%20Economic%2C%20Social%20and%20Cultural%20Rights.pdf
http://emergency.unhcr.org/sites/default/files/2023-12/General%20comment%20No.%2026%20%282022%29%20on%20Land%20and%20Economic%2C%20Social%20and%20Cultural%20Rights.pdf
http://emergency.unhcr.org/sites/default/files/2023-12/The%20Pinheiro%20Principles.pdf
http://emergency.unhcr.org/sites/default/files/2023-12/The%20Pinheiro%20Principles.pdf
http://emergency.unhcr.org/sites/default/files/2023-12/pinheiro_principles.pdf
http://emergency.unhcr.org/sites/default/files/2023-12/pinheiro_principles.pdf
http://emergency.unhcr.org/sites/default/files/2023-12/Voluntary%20Guidelines%20on%20the%20Responsible%20Governance%20of%20Tenure%20of%20Land.pdf
http://emergency.unhcr.org/sites/default/files/2023-12/Voluntary%20Guidelines%20on%20the%20Responsible%20Governance%20of%20Tenure%20of%20Land.pdf
http://emergency.unhcr.org/sites/default/files/2023-12/Voluntary%20Guidelines%20on%20the%20Responsible%20Governance%20of%20Tenure%20of%20Land.pdf
http://emergency.unhcr.org/sites/default/files/2023-12/General%20Comment%20No.%207%20-%20The%20right%20to%20adequate%20housing%20%28Art.11.1%29%20-%20forced%20evictions.pdf
http://emergency.unhcr.org/sites/default/files/2023-12/General%20Comment%20No.%207%20-%20The%20right%20to%20adequate%20housing%20%28Art.11.1%29%20-%20forced%20evictions.pdf
https://unhcr.csod.com/ui/lms-learning-details/app/curriculum/a6d1a193-d56d-4599-8dc0-dbddc64311b8
https://unhcr.csod.com/ui/lms-learning-details/app/curriculum/a6d1a193-d56d-4599-8dc0-dbddc64311b8
https://www.nrc.no/themes/?categoryId=152
https://unhabitat.org/sites/default/files/2021/12/key_messages_on_women_land_and_peace_english.pdf
https://unhcr.csod.com/ui/lms-learning-details/app/curriculum/a6d1a193-d56d-4599-8dc0-dbddc64311b8
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https://emergency.unhcr.org/ar/%D8%A7%D9%84%D8%AD%D9%85%D8%A7%D9%8A%D8%A9/%D8%A7%D9%84%D8%A3%D8%B4%D8%AE%D8%A7%D8%B5-%D8%A7%D9%84%D9%85%D8%B9%D8%B1%D8%B6%D9%88%D9%86-%D9%84%D9%84%D8%AE%D8%B7%D8%B1/%D8%A7%D9%84%D8%A3%D8%B4%D8%AE%D8%A7%D8%B5-%D8%B0%D9%88%D9%88-%D8%A7%D9%84%D8%A5%D8%B9%D8%A7%D9%82%D8%A9
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Arabic) UNHCR, Policy on Age, Gender and Diversity, 2018)

UNHCR Need to Know Guidance: Working with National or Ethnic, Religious, and Linguistic
Minorities and Indigenous Peoples in Forced Displacement, 2011

Tip Sheet on Applying the UNHCR's age, gender and diversity policy to Minorities and Indigenous
Peoples, 2021

UNHCR, Understanding Community-Based Protection (Protection Policy Paper), 2013
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UNHCR Age, Gender and Diversity eLearning Textbook

UNHCR, Using a holistic and intersectional empowerment strateqy for effective community-based

protection of indigenous peoples: A promising practice on age, gender and diversity in Brazil,



http://emergency.unhcr.org/sites/default/files/2024-06/UNHCR%20Policy%20on%20Age%2C%20Gender%20and%20Diversity%20ARABIC.pdf
http://emergency.unhcr.org/sites/default/files/Working%20with%20National%20or%20Ethnic%2C%20Religious%2C%20and%20Linguistic%20Minorities%20and%20Indigenous%20Peoples%20%20in%20Forced%20Displacement.pdf
http://emergency.unhcr.org/sites/default/files/Working%20with%20National%20or%20Ethnic%2C%20Religious%2C%20and%20Linguistic%20Minorities%20and%20Indigenous%20Peoples%20%20in%20Forced%20Displacement.pdf
http://emergency.unhcr.org/sites/default/files/2024-02/3TIPSH~1.PDF
http://emergency.unhcr.org/sites/default/files/2024-02/3TIPSH~1.PDF
http://emergency.unhcr.org/sites/default/files/2024-01/4.%20UNHCR_Understanding%20Community-Based%20Protection%202013_EN.pdf
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwd3.myworkday.com%2Funhcr%2Flearning%2Fcourse%2Fa8a1a712e31a1001dcc222b63cb90000%3Ftype%3D9882927d138b100019b928e75843018d%26record%3D51167e64891d1001911630e8587a0000&data=05%7C02%7CHQEMHAND%40unhcr.org%7C453fcc8fc42b4495e39f08dd3ec2cfa2%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638735728635336819%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NqFvlvYlxQEV8r4erBDPQAynchHpzXCNRoHGJHu6lQk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwd3.myworkday.com%2Funhcr%2Flearning%2Fcourse%2F8f9db603001210015361f4d003af0001%3Ftype%3D9882927d138b100019b928e75843018d%26record%3D539fdefbf7d11000eeced9d670210000&data=05%7C02%7CHQEMHAND%40unhcr.org%7C453fcc8fc42b4495e39f08dd3ec2cfa2%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638735728635322905%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Uj0pfkV6YrmihTIVAqTwyNkQXF8ieRTNHm9DoYs6ktw%3D&reserved=0
https://www.youtube.com/watch?v=6dRa-aPqjLI
https://wd3.myworkday.com/unhcr/learning/course/31a055e64b981001f164b44eb6170001?type=9882927d138b100019b928e75843018d
http://emergency.unhcr.org/sites/default/files/2024-01/Age%20Gender%20Diversity%20eLearning%20Textbook%20English.pdf
http://emergency.unhcr.org/sites/default/files/2024-02/USINGA~1.PDF
http://emergency.unhcr.org/sites/default/files/2024-02/USINGA~1.PDF
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http://emergency.unhcr.org/sites/default/files/2024-02/USINGA~1.PDF
https://www.ohchr.org/ar/minorities
https://www.unhcr.org/minorities-and-indigenous-peoples
https://www.un.org/development/desa/indigenouspeoples/about-us.html
https://minorityrights.org/ar/
https://www.ohchr.org/ar/minorities
https://www.ohchr.org/ar/instruments-mechanisms/instruments/international-covenant-civil-and-political-rights
https://www.un.org/development/desa/indigenouspeoples/about-us.html
https://unhcr365.sharepoint.com/sites/DIP-CommunityBasedProtection
https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB%3A55%3A0%3A%3ANO%3A%3AP55_TYPE%2CP55_LANG%2CP55_DOCUMENT%2CP55_NODE%3AREV%2Cen%2CC169%2C/Document
http://www.mar.umd.edu/
https://unhcr365.sharepoint.com/sites/DIP-CommunityBasedProtection

